09.03.2024 Ne 13-15-335

FocyapcTBEHHOE aBTOHOMHOE YYpeXAeHUE KYAbTypPbl
«PervoHanbHbIN LLEHTP pa3BUTUA KyAbTypbl OpeHByprckoin o6aactm»

: ‘.’A‘

AHaNINTNYECKUNI
oTyeT

No pe3y/bTaTaM NpPoBeAeHNs HE3aBUCUMOM

OLLeHKM B OTHOLIEHUN MYHULMNANBHOIO
aBTOHOMHOIO YYpeXaeHUs Ky/bTypbl «LleHTp

gs% TOKYMEHT ITOJITMCAH
J 3JIEKTPOHHOM NOAITNCHIO
CBEJIEHVS O CEPTUDUKATE D11 ,

Ceprucdukat: fbad788b9821df4e96d09ae9827ee305
Bnapenew: ITo3ausxoB Makcum OseroBud
Heticteuresned c 20.03.2023 o 12.06.2024




OO01as xapakTepucTUKa
He3aBHCHMOM OLIeHKHU KauyecTBa PadoThl MyHHI[UNATBHBIX YUpPeXXAeHHii/opraHu3aun
OpeHOyprckoi 00/1aCTH, 0Ka3bIBaWIIUX YUIYTH B c(hepe Ky/IbTypPhl.

B paMKax He3aBHCHMOU OLIeHKH MCCJIe/[0BaioCh KauecTBO paboThl MyHHIIUNIA/IBHOTO AaBTOHOMHOTO
yupexpaeHusi Ky/iabTypbl «lleHTp KyabTypHoro pasputus» Cosb-Vlienqkoro ropojpckoro oxkpyra
OpeHOyprckoii o6/1acTu (f1anee - yupexxaeHue).

HesaBucrumass onjeHka IIpOBOAWIAC B COOTBeTCTBUM C IlocTaHOB/IeHVMeM IIpaBUTe/ILCTBA
Poccuiickoii @eneparmu ot 31.05.2018 Ne 638 «O6 ytBepkaenuu IlpaBun cbopa u 00001eHHUsS
rMH(OpMalMY 0 KaueCcTBe YC/I0BHI OKa3aHHWs YC/IyT OpraHu3alysMu B cpepe Ky/bTyphl, OXpaHbl 3/J0POBbS,
o0pa3oBaHusi, COLMAIBHOTO O0OC/IyKMBaHUSI U (eflepalbHBIMU YUPEXXAeHUsAMU Me[UKO-COLMaNbHON
9KCITepTHU3bD», ITpukasom Munucrepcrsa Ky/apTypel Poccuiickont @epepanuu ot 27.04.2018 roga Ne
599 «O6 yTBep)KAeHUU TOKa3aTesel, XapaKTepU3yIOIUX 00IIue KPUTepPUX OLIEHKHM KauyecTBa YCIOBUM
OKa3aHus yCIyT OpraHu3alysaMU KyabTypbl», [Iprkazom MuHucTepcTBa Tpy/la U COLMAIbHOM 3aluThl PO
ot 31 mas 2018 r. N 3441 "O6 yTBepskaeHnn EfUHOTO mopsiika pacueTa rokasaresiei, XapaKTepu3yoIx
0011Me KpUTepUH OLIeHKHM KayeCTBa YC/IOBUM OKa3aHWs yCJIyT OpraHu3anusMu B cepe Ky/IbTypbl, OXpaHbI
370pOBbsl, 00pa30BaHMs, COLMATBLHOTO OOCTYKMBaHUSI U (efepalbHbIMU  YUPEKAEHUSIMHA MeJUuKO-
COLIMa/IbHOW JKCITepTU3bI”

B xope uccieoBaHus OL|eHUBA/IUCh:

- OTKPBITOCTB U IOCTYITHOCTh HH(OPMAIUK 00 yupexxJeHny;

- KoMdopTHOCTH yC/10BUiA TIPEJOCTaB/I€HUS YCIIYT;

- JJOCTYyIIHOCTB YC/IyT [/ UHBA/IU/OB;

-IIob6poyKenaTeTbHOCTh, BEXK/TMBOCTb PAOOTHUKOB OpPraHU3aL{UH;

- Y 10BJIETBOPEHHOCTH YC/IOBUSIMU OKa3aHUs YCJIYT.

B cootBercTBUM C pelieHreM OOijectBeHHoro CoBeTa He3aBHMCHMasi OLleHKAa KauecTBa paboThl
MYHULIATIABHBIX  YUpekaeHuit/opranu3aiuii OpeHOyprckoil 06/1acTH, OKa3bIBaIOIUX YCIyTH B cdepe
Ky/lbTyphl, Oblnia TipoBeZieHa B MyHMI[MIIA/IbHOM aBTOHOMHOM YUpeXAeHHH KY/IbTypbl «LleHTp
Ky/JIbTypHOro pa3sutusi» Coub-Vienkoro ropojckoro okpyra OpeH0yprckoi 061actu.

Iesn peasnv3aliii He3aBUCUMOM OLI€HKW KauecTBa paboThI:

1. O6ecrnieueHre TMoayyaTesiel ycayr AOMOJHUTENbHOW WHGOpMaI[el O KauecTBe YC/JIOBHM
OKa3aHUsl YCIYyT yUpeXKeHHs, B Lie/iIX peayu3aliiM TpaBa Tojydaresniedd yCiayr B BbIOOpe KOHKPETHOTO
yUpeKIeHus;

2. OmpepneneHve pe3y/JbTaTUBHOCTU  JeSITeIbBHOCTY  MYHHUIUMNAIBHOTO  YUPeXIeHUs U
JesITe/TbHOCTH;

3. CBoeBpeMeHHOe BbisIB/ieHME HeraTUBHbIX (AKTOPOB, BJMSIIOLUIMX Ha KaueCTBO YCIOBUMN
MpeJIOCTaB/eHUusT yCIyr B cdepe KylbTypbl, YCTpaHEHHe WX TPUUWH IyTeM peau3aliy TIaHOB
MEpOTIPUSTAM, a Takke OCYIIeCTBJEHHS CTUMYJUPOBaHUWS PYKOBOJAUTe/NeM U  PabOTHUKOB
MYHULIATIATBHBIX YUPeXXAeHUN.

[TpoBefeHre He3aBUCUMOM OLIEHKU BK/IFOUAJIO pellieHre C/IeyOIMX 3a/au:

1) BbisIB/IeHME U aHA/IM3 MIPAKTUKU OpPraHu3alliy TIpe/0CTaB/IeHus YCIyT B cepe KyJIbTYyphI;

2) TmosyuyeHue CBeJleHWH OT MoJiydaTesiell yCIyr yupex/ieH|i 0 KauecTBe OKa3aHUs yCIIyT;

3) BbISIBJIeHWE COOTBETCTBUs TIpeZCTaBieHuss HWH(opMaiuu o0 paboTe yupeXXaeHW Ha CalTe WU
MHGOPMALIMOHHBIX CTeH/laX KPUTEPHSIM TOJHOTBI, aKTyaJbHOCTH, YA0OCTBA [JJis MOCETUTE/IEH U WHBIX
3aMHTePeCOBAaHHBIX TPaXK/aH;



4) wuHTeprpeTaLys U OIleHKa MOoJTyUeHHbIX JJaHHBIX, TIOCTPOeHNe PeHTHUHTOB.
OO0BeKT He3aBHCMMOM OLIEHKH YUPeXAeHHH.

HesaBucumas orjeHKa NpoBO/M/Iack, BO-NePBbIX, B OTHOLIEHUM KauecTBa YCIOBUM OKa3aHWUs yCIyr
MyHuMna/bHbIM aBTOHOMHBIM YUupek/JeHHeM Ky/abTypbl «LleHTp Ky/1bTypHOro pa3ssutusa» Co/b-
Nnenkoro ropojckoro okpyra OpeHOyprckoil o6/actu. Bo-BTopbix, paboThl HHTepHeT-caiiTa
BBIIIIeYKa3aHHOI'O YUPeXXeHUs KYJIbTYPhI.

ITepuop ipoBeeHUs UCC/IeA0BaHUA: Maii-ceHTsI0pb 2023 roga.

WccnenoBanue paboThl yupex/eHusl U ero WHTepHeT-caiiTa IPOBOIM/IOCh KOMaH/I0W OpraHU3aL{uu-
orteparopa I'AYK «PervoHanbHbIN LIEHTP Pa3BUTHS KyJIbTYPbl OpeHOyprckoii 061acTi».

MeToauka ¥ UHCTPYMeHTapu# UCC/1eA0BaAHMS.

B 3azauy npoBe/ieHUs] HE3aBUCUMOM OIIeHKM BXOZW/IO TIOyUyeHre pa3HooOpa3Hol uHbopMaryu o
KaueCcTBe yCJIOBUM OKa3aHUs YCIYT YUPEXAEeHUSIMU KYJIbTypbl, COOTBETCTBEHHO He3aBUCHUMasi OL[eHKa KaK
WCC/ieJoBaHNe BKJTIOUasia B Ce0si COBOKYITHOCTb METO/IOB COL[MOJIOTHYECKOTO WCC/Ae[OBaHWS U TIaKeT
pa3paboTaHHbIX HHCTPYMEHTOB, KOTOPbIE TIO3BO/IU/IH TOJTYUYUTh HH(MOPMALIHIO0 KOMIIEKCHO.

B pamMkax aHHOH He3aBHCHMOM OLIEHKH ObLIO MPOBEeZIEHO:

®  aHKeTUpOBaHWe 52 PeCrOH/IEHTOB — MOCETUTeNIed YUPeXKeHUsI KYJIbTYpPbl - [Jis1 BbISIBJIEHUSI MHEHUsI
rnotpebuTesieil 0 KauecTBe yC/IOBUM OKa3aHUs yCIyT;
*  a”a/mM3 MH(OpMaLMM Ha MH(OPMALIMOHHBIX CTeH/|aX U CailTe yupexkjeHus. VcciiejoBaHre UHTePHeT-
caliTa OCYILeCTBJISAZIOCh MeTOZJOM IPOCMOTpPa COZEP)XKMMOr0 CTpaHul] web-pecypca C BbISIBIeHHEM WU
¢duKcalell TIPU3HAKOB HAMMUMs COOTBETCTBYIOIIMX TEKCTOB, KaueCTBa WX COJlep)KaHHUsA, yAoOCTBa
JIOCTyTIa K TEeKCTaM Jijisl moceTutesisi IHTepHeT-caiTa.

B pe3ysbrare uccnenoBaHusi 0OHApY)KeHBI, OLleHeHbl W TIpPeJCTaB/lIeHbl B C/IeAYIOLUMX pasfenax
OCHOBHBIe [TapamMeTphl KaueCTBa YC/I0BUM OKa3aHUs yCIYT yUPeXKJeHUsIMU KYJIbTYPBI.

1. Omkpbimocmb u docmynHocms UHpopmayuu o6 opeaHuzayuu Ky abmypbl.

[aHHbBIN KpUTepHii OLIeHWBAeTCS TI0 TPEeM T0Ka3aTesIsim:

-CooTBeTcTBHE MHGMOPMAIMU O [IeATeTBHOCTH OpraHW3alldd, pa3MeIleHHON Ha 0O0Ie0CTyIMHbIX
MHGOPMAlIMOHHBIX pecypcax, TMepeuHio uHbopMalid U TpebOBaHUSIM K Hel, yCTaHOBJeHHbIM
HOPMAaTHBHBLIMU IMPaBOBBIMU aKTaMU;

- OGecrieueHre Ha O(QUIMAJILHOM CaliTe OpraHM3ald Haluuusg W (QYHKIJMOHUPOBAHUS
JIMCTAHIIMOHHBIX CTIOCOO0B 00paTHOM CBSI3U 1 B3aUMOZEUCTBUS C TI0/TyUaTe/IsIMU YCIIYT;

- [Honsi mosyuaTesieid yCIyT, Y/OB/IETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM U JOCTYITHOCTBIO
vHbopMaLUK O [iesiTeJIbHOCTU OpraHM3al[iM, pa3MellleHHOW Ha MH(OPMALMOHHBIX CTeH/aX, Ha caiiTe B
“HGOPMaLIMOHHO-Te/IeKOMMYHHUKAlMOHHONW ceTu "MHTepHeT" (B % OT 0O6Iljero uucia OMpPOIIeHHBIX
roTyyaTesien ycayr)

1.1.CooTBeTcTBHE UH(OPMALMHU 0 JAesATe/IbHOCTH OPraHU3aljiMu, pa3MelleHHON Ha
001[eA0CTYMHBIX HH()OPMALHOHHBIX pecypcax, nepeuHio nHpopmauu u
Tpe0oBaHUSAM K Hell, yCTaHOB/IeHHHIM HOPMAaTHUBHBIMH NMPAaBOBbIMH aKTaMHU
(3HaunmocTb noka3saresns 30%)



1.1.1. Ha nHdopmanioHHbIX CTeHJax B MOMeIlleHNH OpraHu3anyu:

No Hanuune

/1 HaumeHoBaHHe MH(OPMAIHOHHOTO 00BEKTa Ja/aer
TM0JTHOEe U COKpallleHHOe HauMeHOBaHKe, MeCTO HaX0K/JeHusl, TTOUYTOBBIN aZipec, Ja

1 cxema rpoe3sza

2 JlaTa Co3/IaHus OpPraHU3alliy KYJIbTYPbI, CBeZieHust 00 yupeauTesie (YUpenuTesisix) Ja
yupeJuTebHble JOKYMEeHThI (KOTHs yCTaBa, CBU/IeTebCTBO O TOCYapCTBEHHOM Ja
pervcTpalyy, pelieHre yupeauTesisi 0 CO3JaHUU U 0 Ha3HAUeHUM PYKOBOJUTEIS

3 OpraHu3aly KyJbTyphbl, OM0XKeHHUs1 0 ¢puiranax v npeCcTaBUTe/IbCTBAX)

CTPYKTypa OpraHu3aliiM Ky/JbTyphbl, PeXXUM, Tpaguk paboTbl, KOHTAKTHbIE na

4 TenedOHbl, aZipeca 3/1eKTPOHHOM TOUThI
bamuum, MeHa, 0TYeCTBa, [JO/DKHOCTH PYKOBOJSIILET0 COCTaBa OpraHu3aliuu Ja

5 KYJbTYDbl, €e CTPYKTYPHBIX N0/ipa3/ie/ieHri U (puiranoB (IpYU X HaJTMUWHN)

6 CBeJIeHUsI 0 BUIaX MPeJi0CTaB/IsieMbIX YCIYT Ja
KOMUU HOPMATHBHBIX MPABOBBIX aKTOB, yCTaHABJ/IMBAIOIIUX LieHbI (Tapudbl) Ha Ja
yCJIyrd 00 TOPSZIOK WX yCTaHOBJIEHMs], TiepeueHb OKa3bIBaeMbIX TUIATHBIX YCIIYT,

7 1|eHbl (Tapudbl) Ha yCIIyTH
KON T/1aHa GUHAHCOBO-XO035IMCTBEHHOU JlesITe/TbHOCTA OPraHU3al[uu KyJbTYyPhbl, na
YTBEP)KJEHHOT0 B YCTaHOBJIEHHOM 3aKOHO/aTesIbcTBOM Poccutickoit ®efepauyu
TiopsiiKe, Uiy Or0/PKeTHOM cMeThl (MHpopMaryst 06 oObeMe Mpej0CTaB/IsieMbIX

8 yCJIyT)
vHbOpMaLYs 0 MaTepHaTbHO-TEXHUUECKOM 00ecTieueHUH TIPe0CTaB/IeHHST yCITyT za

9 OopraHusanuen KyabTypbl

10 rH(MOopMaLs 0 IJIAHUPYEMbIX MEPONPHUSATHUSX Ja

11 rH(OpMaLYs 0 BbIMOJHEHUH IOCy/JapCTBEHHOT0 (MyHULIMIIA/IBHOTO) 3a/laHus, na
OTYeT O pe3y/bTaTax AesTelbHOCTH YUpex/JeHUs

12 pe3y/ibTaThl HE3aBUCHMOM OL|eHKW KauecTBa OKa3aHUsl yC/IyT OpraHu3alusiMu za
KYJIbTYPBI, a TAaK)Ke TPeJyI0’KeHHst 00 y/yullleHUH KauecTBa UX JesiTeIbHOCTH

13 TJIaH 110 YyYIlIeHWI0 KauecTBa paboThbl OpraHu3aliu Ja

Nroro: 13

1.1.2 Ha odunmanbHOM caiiTe opraHu3anuy B HHGOpMaLiOHHO-Te/IeKOMMYHHKaLMOHHOM
cetu «AHTEpHET»

Ne Hanuune,

/1 HaumeHoBaHue HHGOPMaLOHHOT0 00beKTa Aa/Het
TM0JTHOEe U COKpallleHHOe HauMeHOBaHKe, MeCTO HaXO0’K/eHus1, IIOUTOBBIN aJipec, na

1 cxeMma rnpoe3sza

2 [laTa CO3/IaHusI OpraHU3alliu KYJbTYPbl, CBefieHust 00 yupeuTerne (YUpeauTesisx) Ja
yupeauTebHble JOKYMeHThI (KOMUS yCTaBa, CBU/IeTebCTBO O TOCy/1apCTBEHHOM za
perucTpaiyy, pellieHue yupeuTesisi O CO3/JaHUU U O Ha3HaueHUU PYKOBOJUTEJIs

3 OpraHM3alMu KYJIbTYPbl, TI0JI0’KeHUs1 0 (hr/ranax v rnpeficTaBUTeNbCTBAX)

CTPYKTYpa OpraHu3aliiy KyJbTyphbl, PeXXKUM, TpapUK paboTbl, KOHTAKTHbIE na

4 TenedOHbI, afjpeca 3/1eKTPOHHOU MOYThI
(amunum, MeHa, 0TYeCTBa, [JOJDKHOCTH PYKOBOJSIILET0 COCTaBa OpraHu3al[uu HeT

5 KYJbTYPbl, €e CTPYKTYDHBIX T0fipa3/ienieHni U puinanos (TIPU UX HAJTMUKN)

6 CBeJIeHUsI 0 BU/IaxX Mpe/[0CTaB/IsieMbIX YCIyT Ja
KOIMM HOPMATHBHBIX MPaBOBbIX aKTOB, YCTaHAB/IMBAIOIIMX LieHbl (Tapudbl) Ha na
yCJIyrH M0 MOPSJI0K WX yCTaHOBJIEHMUS, TlepeueHb OKa3bIBaeMbIX TJIaTHBIX YCIIYT,

7 1ieHbI (Tapudbl) Ha yC/IyTU

8 KOIUs T/1aHa (PMHaHCOBO-XO03SMCTBEHHOM /leATe/lbHOCTH OpraHr3alviy Ky/bTYpbl, Ja
YTBEpP)KJ€EHHOTO B YCTaHOB/IEHHOM 3aKOHOZaTebcTBOM Poccuiickoit @esiepariuu
TIOpsiJIKe, WK OFO/PKeTHOM cMeThI (MHbopMaliysi 06 06bemMe MpeioCTaBIsieMbIX




ycnyr)
vHbOopMaLys 0 MaTepHa/IbHO-TEXHUUECKOM 00ecrieueH|H TIPeI0CTaB/IeHUs YCIyT Ja
9 opraHusalnuen KyJabTyphbl
10 vH(MOpMallYs 0 MJIAHUPYEMbIX MEPOTNPUATHAX Ja
11 rH(bOpMaLYs 0 BbIMIOJIHEHWU IOCYJapCTBEHHOT0 (MYyHULMIA/IBHOTO) 3a/laHus, Ja
OTYEeT O pe3y/ibTaTax AesTe/bHOCTH YUpPeXIEeHUs
12 pe3y/bTaThbl He3aBUCHMOM OLIeHKH KaueCTBa OKa3aHHWsl yC/IyTr OpraHu3alusMu za
KY/JbTYPBI, @ TAK)Ke TIPe/IJIOKeHHsI 00 yyullleHUH KauecTBa UX J1esATeTlbHOCTH
13 TIJIaH TI0 Y/TYUIIIEHWIO KauecTBa paboThbI OpraHu3aliiu Ja
Wroro: 12

3HaueHUe TToKa3aTeJisd paCCUUTBIBACTCA 10 Cl)OpMYJ'IEI

I/ICTeH,Z[ + I/IcaﬁT
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CTEHA _ 06bem nH(MOPMALIUK, Pa3MeIeHHON Ha MH(POPMAIIMOHHBIX CTeH/IAX B TOMEIIeHU! OpraH13aliiy;
"

CaIT _ o6bem UHGBOpPMALKH, Pa3MeIeHHOM Ha O(HUIMaTbHOM CaliTe OpraHU3alliy COLUAIbHOM cephl B

MH(MOPMalIMOHHO-TeIeKOMMYHUKAI[MOHHOM ceTy "VIHTepHeT" (f1anee - opUliManbHBINA CalT OpraHu3alyn);

n o
HOPM _ o6bem uH(bopMaliu, pasMeliieHrne KOTOpoil Ha 00ITe0CTYITHBIX HH()OPMAIMOHHBIX pecypcax

YCTAHOBJIEHO 3aKOHO/1aTe€/IbHBIMHU U MHBIMHW HODMATUBHBIMU ITPABOBBIMH dKTaAMH Poccutickoi CDe,qepaLu/n/I

Takum obpa3om mo moka3zarento «CooTBercTBHe WHGOPMAIUH 0 /[eATETHHOCTH OPraHHU3aLUMH,
pa3MeIleHHOM Ha 00IeoCTYyNHbIX WH(POPMAIMOHHBIX pecypcax, MHepeyH HWH}popManuu H
Tpe0OBaHUAM K Hel, yCTaHOB/IECHHBIM HOPMaTHBHBIMH ITPABOBBIMHU aKTaMH» YUpeKeHre Habupaer:

13+12

x100 =
> x13 96,2 6a/I0B

C yueToM 3HaAUMMOCTH ToKa3aTessi: 96,2 x 30% = 28,96a1/10B

1.2.06ecnieuenne Ha o(pULMA/ILHOM CaliTe OPraHU3alMy HATMYHSA U
(YHKIIMOHUPOBaHMA JUCTAHIIMOHHBIX CIIOCO00B 00PaTHO CBA3U U B3aMMOJIEHCTBUS
C MoJIy4aTe/JsAMH YCIYyT (3HaUMMOCTH Iokasaress 30 %)

No NudopmaTuHbIii 6,10K (30 0a/1/10B 3a KaXABIH Cr10co0) Hanuuue u
n/n (pyHKIIMOHUpOBaHME
(na/ner)
1 | renedon Ja
2 | DNeKTPOHHOM TMOYThI Ja
3 | 271eKTPOHHBIX cepBUCOB (opMa [iyist TIoAauM 3/IeKTPOHHOTO obpartieHus na

(kamo6sbl, TpeyIoXKeHus), Mo/TyyeHre KOHCY/IbTALMH 110 0Ka3blBaeMbIM
yciiyram U mp.)

4 | pasgena «Hacto3ajaBaemMble BOMPOCHI» na

O}

TeXHUUeCKOM BO3MOKHOCTH BbIpa)KeHUS MO/y4yaTesieM YCIyr MHEHUS O aa
KauecTBe YC/I0BUI OKa3aHUs YCIyT yupeXkeHueM (Haliuure aHKeThl [iIs
Orpoca rpak/iaH U1 FMIepCChbIKYA Ha Hee)

6 | IHOro AMCTAHLIMOHHOI'O CII0Cc00a B3aUMOZIeHCTBYS HeT

Uroro: 5




3HaueHue roKasaTe/Isl paCCUMThIBaeTCs Mo (hopMmyJie:
I, =T e XC
CT CT CT .
A s MCT “rre:
MICT - xonuuecTBO OA/IJIOB 3a HA/TMUKE Ha OQUIMATBLHOM CaiTe OpraHu3ariii HHGOPMAI[|H O
JUCTaHLIMOHHBIX CIIOCO0ax B3auMOZEHCTBUS C TIoTydaTesissMu yoryr (1o 30 6asiioB 3a Kaxkbiid
JTUCTAHI[UOHHbIN CrI0C00);

C

MICT . KoM4uecTBO (YHKIMOHUPYIOIIUX AUCTAHI[MOHHBIX CIIOCOO0B B3aMMOJEHCTBUS C IO/TydYaTe/IIMU
yciiyT, nHGOpMaI[isi 0 KOTOPBIX pa3MelileHa Ha odHI[MaTbHOM CaiiTe OpraHU3al[iu COL[habHOMN cdephl.

HQI/I HA/IWIUMA U Q!HKHHOHHQOB&HI/II/I Hd ogbm_maﬂmmM calTe Opra"dv3aiuuu 4 u Oosee

JUCTAHIIMOHHBIX CI0C000B 00paTHOM CBS3U U B3aWMOIEMCTBUS C IOJAVYATEISAMUA VCIVE I10 JaHHOMY
IoKa3arenio npucBanBaercsa 100 6anioB.

TakuM 00pa3oM, MOCKOJIbKY Ha CaiiTe YUPEXKIEeHUs MPeCTaBIeHO 5 IUCTaHIIMOHHBIX Criocoba(oB)
00paTHOM CBsI3H, TI0 TIOKa3aTe/o «OfecreueHre Ha 0()UIIMATHLHOM CaliTe OPraHU3aIUy HATMYHSA U
(YHKIIHOHHUPOBAHHSA JUCTAHLMOHHBIX CIIOCO00B 00PAaTHOM CBA3M M B3aUMO/IeHCTBUSA C
nmoJIyyarTe/isiMi yOIyD» yupexkzaeHve HabupaeT 100 6asioBs.

C yuetom 3Haunmocty nokasatesns: 100x 30% = 30_0anioB

1.3.lonsa mnosyuaTeneld YyCAyr, Y/OB/IETBOPEHHBIX OTKPbITOCTbIO, MOJHOTOH U
AOCTYIHOCTBI0 HH(OpPMAIUU O [JeATeJbHOCTH OpraHM3ald, pa3sMeIleHHOW Ha
HH(OpPMaLMOHHBIX CTeHAAX, Ha caiiTe B MH()OPMAI[MOHHO-Te/IeKOMMYHHUKAIIMOHHOU
cetu "VHTepHer" (B % oOT 0O0Lero uyucjaa OMpPOLIEHHbIX T[OyJaTesield yCiIyr)
(3HauumocTh noKa3aress 40%)

,[[aHHbIﬁ IMOKa3aTe/Ib OCHOBAH Ha pe3yJ/ibTaTdX OIIPpOCa MHEHUA nonyaneneﬁ yaiyr 1 paCCYUTBIBAETCA T10
¢bopmye:

Y erern TY

HOTKp _ CTeH[, caur

o T x100

00111
, rae

Yy

CTEHA - yyCIo Moy yaTesiel yC/IyT, y0BIeTBOPEHHBIX OTKPBITOCTEIO, TIOJTHOTOM U JOCTYITHOCTBIO

vH(opMalyK, pa3MellleHHON Ha MHPOPMAaLIMOHHBIX CTeH/AX B OMell|eHUH OpraHu3aljiy COLMaTbHOM
cdepsr;
ycaﬁT

- YM(JIO TI0JTyYaTesiel YCIYT, YA0B/IeTBOPEHHBIX OTKPBITOCTBIO, IOJTHOTOU U JOCTYTHOCTBIO
vHdopMalyK, pa3MellleHHON Ha OULIMabHOM caiiTe OpraHy3aLuy;

LI06111 o
- 06]]_[66 UHMCJIO OMPOLIEHHBIX MMoJ/IyddaTesier yCayr.

ITo noka3aresnto «/lo/1s mosy4yaresnei ycayr, yJ0B/1eTBOPEeHHBIX OTKPbITOCTbIO, IOJIHOTOH B
AOCTYIHOCTHI0 HH(GOpMaLMH 0 AesiTe/IbHOCTH OPraHu3aljuH, pa3MeleHHOH Ha HHGopMaLMOHHBIX
CTeH/|aX, Ha cauTe B HH(OPMAaLMOHHO-Te/IeKOMMYHUKALIMOHHOU ceTH "VIHTepHeT'"» yupexJeHue
Habupaer:

51+52

x100 =
7 x50 99 ba/uioB




C yueToM 3HAUMMOCTH ToKa3aressi: 99x40%=39,66a11a

HWToro no kpureprio « OTKPBITOCTH U AOCTYITHOCTH HH(GOpMaLKU 00 OpraHu3anun
KyJbTypbI»: 28,9+30+ 39,6 = 98,3 6anaa

BBIBOEBI 110 pe3y/IbTdTAM OLEHKHW KPDUTEPHUA OTKPLITOCTH U JOCTYITHOCTH I/IHq!OQMaI_J‘I/II/I 00

OpraHW3anuyy Ky/IbTYPbI
ITo mepBOMy KPUTEpPHIO OL[eHKHM OTMeYaeTcsl, YTO Ha MH(GOPMALIMOHHBIX CTeH/jaX pa3MellieHa BCs

uHpopmarmsa. Ha caiite yupekaeHHs pasmeljeHa He Bcs TpeOyemass wHpopmaiusi 00 OpraHM3aL[uH
KY/bTYPBbL.

Hons momydvaTesneid yciayr, oOpamjaBmmxcsi 3a vHpopManueid o0 yuypexxaeHuH, Tpe/iCTaB/ieHa Ha
JimarpaMmax:

Jlona nonyyatenei ycayr, o6paiasumxca 3a uHGopmaumein o AeATeNbHOCTH
yupexaeHus, pasMeLLLeHHOM Ha UHGOPMaLMOHHbBIX CTEHAaX
2% (13 52 onpoLUeHHbIX)

M 0o6palanmck 3a UHGopMaLMeEN O AeITENLHOCTM
yupexXaeHus, pasmelLLeHHOM Ha MHGOPMALMOHHbIX
CTeHaxX B MOMELLLEHMSIX OpraHmn3aumm - 51 yen

M He 06paLannCch 32 UHPOPMaLMEN O AeATENBLHOCTU
yupexaeHus, pasMelLLeHHOM Ha MHGOPMALMOHHBbIX
CTeHaxX B MOMELLLEHMSIX OpraHm3aumm - 1uen

Jonsa nonyvyarenen ycayr, obpawasumxcs 3a uHpopmMauuen o aeateslbHOCTU
opraHusauum, pasMel,eHHOM Ha caiTe B MHPOpPMaLMOHHO-
TeIeKOMMYHUKaLUUOHHOM cetn "UHTepHeT"

(13 52 onpoLUeHHbIX)

Bl ob6pawannce 3a tHGopMaLmen o AesTeIbHOCTH
YUYpeXxaeHus, pa3MeLLLEHHOM Ha canTe - 52 yen.

M He obpawanunce 3a tHGopMaLmen o fesATeIbHOCTH
yupexaeHus, pasMelleHHoM Ha canTe - Oyen

100%



2. Kpumepuii "KomgpopmHocmb ycioeutl npedocmaesneHus ycaye "

[laHHbIV KpUTepUI OLIeHWBAeTCs MO ABYM I0Ka3aTessim:

- ObecrnieueHre B opraHu3aLii KOM(OPTHBIX YCIOBUH /711 TIPeAOCTaBIeHHS yCIyT;

- [lonst monyyatesieii yciayr, y10BIeTBOPEHHbIX KOM(OPTHOCThIO YC/IOBUH TIpefjocTaBieHus yciayr (B % oT
00I111ero urc/Ia OMpoIIeHHBIX MOTyYaTesiel yCIyr)

2.1. ObecrieueHre B opraHM3alui KOM(OPTHBIX YCJI0BHH AJIA NMPeAOCTaB/IeHUs YCJIyT
(3HauumocThb noKa3aress 50%)

Ne | MHdopmaTHBHBIH 0/10K (20 6a/1/10B 32 KaXKaoe KoM(OPTHOE yC/I0BHE) Hamnuue
n/n (na/ner)
1| Hammure KOMGOPTHOM 30HBI OT/AbIXA (0’KUJAHMUS) Ja
2 | Ha/JIMuKe Y TIOHSITHOCTh HABUTallUM BHYTPU OpraHu3aliuu Ja
3 | JOCTYMHOCTb MUTHEBOU BO/IbI Ja
4 | HanUuKe U JOCTYIHOCTh CAHUTaPHO-TUTMeHUUeCKUX roMelleHui (UMCToTa za

TIOMeIIeHWH, Ha/lnuKe Mbljia, BO/IbI, TyaJleTHOW OyMaru | 1ip.)
5 | caHUTapHOe COCTOsIHKE TIOMELLeHMI OpraHv3alun Ja
6 | BO3MO)KHOCTH OPOHMPOBAHUS YCYTH/JOCTYITHOCTD 3alTUCH Ha TTOJTyueHHe yCIyTrH (110 Ja

TenedoHy, C UCTOMb30BaHWeM ceTd "MHTepHeT" Ha o(UI[MaTbHOM CailiTe OpraHU3alvy,

TIPU JIMYHOM MOCELLeHUH U TIp.)

Uroro: 6
3HaueHue roKasaTeJisl orpeZesisieTcs 1o opmyJie:
HKOMd).ycn = TKOM(’p X CKOM@)
)

rae:

T

KOMO _ kodecTBO Ga/uIOB 3a HA/IHUKE B opraHu3aiv KoM(pOPTHLIX yC/IOBUI Mpef0CTaBAeHUs YCIyT
(ro 20 6as10B 3a Kaxkz0e KoM(popTHOe YCI0BHe);

C

KOM® _ ¢ o /1119ecTBO KOM(OPTHBIX YCJIOBUM MPe0CTaB/IeHUs yCIIYT.
IIpu Hanauunu 5 1 6o1ee KOMGOPTHBIX VCJI0OBMH [0 JaHHOMY IOKa3aTe/r0 npucsanBaercs 100
0a/I0B.

TakuM 00pa3oM, MOCKOJIBKY B YUPEXKIEHUHUIPeICTaBIeH06 KOM(POPTHBIX YC/IOBHI 0 TIOKa3aTeJTro
«O0ecrieueHre B OpraHu3anui KOM(QOPTHBIX YC/IOBHH /ISl IPeJOCTAaB/IeHHS YCIYyD» YUpeXXIeHe
Habupaet:100 6asoB.

C yueTom 3HauMMOCTH ToKa3aressi: 100x50% = 50 6anioB

2.2.lonisi  moJsiyuaTesieM  yCAyr, YAOB/IeTBOPEHHBIX KOM(OPTHOCTHIO  YC/JI0BUM
npejocTaB/ieHusi ycayr (B % oT o0miero 4mcjia OMPOIIEHHBIX MoJIydaTesieil ycayr)

(3HauuMoCTh noKa3aress 50%)
OLleHKY, MOJIyYeHHbIe yUpeKJeHreM 110 JaHHOMY [10Ka3aTeJIto, I10/Iy4YeHbl [IyTeM I[IPOBeeHus
aHKeTHPOBaHUs MOCeTUTeeN YUpeXXeHNsl, 1 paCCUMTHIBAKOTCA 10 (hopmyie:



yKO M

KoM} __
Hy,q = T x100
001
, T7ie

yKO Mb

- [I0JIyuaTesiel yCJIyr, yA0B/1eTBOPEeHHbIX KOM(OPTHOCTBIO NIPe0CTaB/IeHus YC/IyT OpraHu3alen
coLyaabHOU c(epsl;

obm; _ o0I11iee YMCIIO OTPOIIIEHHBIX ITOTydaTe/iel yCyT.
PEBYJIBTaTbI OoripocCa [10/Ib30BaTeIeu YCayr 1ipeAcTaB/i€Hbl HAd AWdI'DaMMe:
Llons nonyyarenein ycnyr, yaoBAeTBOPEHHbIX KOM$OPTHOCTLIO

yCNI0BUW NpenocCcTaB/ieHnA YCAayr
(u3 52 onpolueHHbIX)

M yaoBneTBOpPEHbl KOMPOPTHOCTLIO YC/I0BUM
npenocTaBAeHnNs ycayr - 52

M He yaoBAeTBopeHbl KOMGOPTHOCTBIO YC10BUM
npepocraeaeHns ycayr - 0

100%

ITo nokasatemo «/lo/is1 moJIyyaresieil ycayr, yA0B/JIeTBOPEHHbIX KOM()OPTHOCTBIO YC/I0BUH

Mpe/0CTaB/IeHus YC/IyT», yUpex/eHre Habupaer:

5—2 x100=100 6ar108
52

C yuetom 3HaunMocCTH 1oka3satesisi: 100x50% = 50 6annoB

HWtoro no kpurepuio «KoM¢opTHOCTD YC/I0BHI NPeI0CTaB/IeHUA YCIYT»:
50+50 = 100 6a/10B

BbIB0j] 10 JaHHOMY KPUTEpHIO: B pe3ysibTaTe MpOBeIeHHOTO UCC/Ie/IOBAaHUS YCTaHOB/IEH BLICOKUH
yPOBeHb KOM(MOPTHOCTH YC/IOBUH MPeI0CTaBIeHUsT YCIYT.



3. «/locmynHocmb yc/ay2 0151 UH8A/IUO08»

3.1. OGopyoBaHNEe TEPPUTOPHUH, MPUJIETralOIeld K OPraHU3al[UM, U ee IOMeI[eHHH C
4eTOM AOCTYNIHOCTH JJisl MHHBA/JIU/I0B (3HaUMMOCTh nokasatens 30%)

Ne HaumeHoBaHue o0bekTa (20 0a/1/10B 3a Kax/j0e KoM(popTHOe yc/I0BHe) Hanunune
n/m (na/uner)
1 | obopyaoBaHHe BXOHBIX IPYTIIT MTAaHyCaMU/TI0IbeMHBIMH T/IaT(GOPMaMHU; Ja
2 | Hanuyue BblJle/IeHHbIX CTOSTHOK /IJIs1 aBTOTPAHCIIOPTHBIX CPe/ICTB WHBAJIH/IOB,; Ja
3 | Ha/lMuKe aflanTUPOBAHHBIX JU(TOB, MOPYUHEl, PaCIIMPEeHHBIX ABEPHBIX TTPOEMOB; Ja
4 | Ha/IMuMe CMeHHBIX Kpeces-KOJISICOK; HeT
5 | Ha/MuKe crielyanbHO 000pPY/I0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIIeHUH B Ja
opraHu3alu
HTtoro: 4

3HaueHUe TOKa3aressi paCCUUTHIBAETCS 10 hopMyie:

1-[opr :Topr ><Copr

OCT ZoCT poct re:

pr
AOCT _ konmuecTBO OaIoB 3a obecrieueHre YC/IOBHIA JOCTYITHOCTY OpraHU3aliiy [ijist iHBanu0B (1o 20
0asisIoB 3a KaXK/10€ YCIOBHE JOCTYITHOCTH);
opr

AOCT _ KO/IMUECTBO YC/IOBUI OCTYITHOCTH OpraHU3aliuu i MHBA/IM/IOB.

ITo nokazarento «O00pyAOBaHNe TePPUTOPHUH, NIPUIEraieid K OpraHu3aliu, U ee MoMeIeHn ¢
y4eTOM JJOCTYIHOCTH /I/isi HHBA/IU0OB» yUpeXKieHre HaOupaerT:

20x4=80 6anoB
C yyeroM 3HauMMOCTH moka3aressi: 80x30% = 24 6aaioB

3.2. ObecreyeHyre B OPraHU3aIUM YC/I0BHH JOCTYITHOCTH, MO3BO/IAIIUX HHBA/THAM
10JIy4yaTh YCJIyrd HapaBHe C PYrUMH (3HAaYMMOCTh nokasaress 40%)

Ne | HaumeHoBaHue 00beKkTa (20 0a/10B 3a KaXKaoe KOM(OPTHOE YC/I0BHE) Hanuumue
n/m (na/ner)
1| pybivpoBaHue /i MHBATH/IOB 110 CJTYXY U 3PEHUI0 3BYKOBOH U 3pDUTETbHOMN na

vH(opMaluu;
2| nybnvpoBaHye HamMCel, 3HAKOB Y MIHOM TeKCTOBOH U rpaduuecKou nHbopMaruu
3HaKaMH, BbITIOJIHEHHbIMU pesibe(yHO-TOUeuHbIM IIpudTOoM Bpaiisis; za
3| BO3MOXXHOCTb TIPeJI0CTaB/IeHUsI UHBAIU/aM T10 CIYXY (CyXy U 3peHUI0) yCIyT
cypaonepeBourKa (TUd/I0CypAorepeBoJUMKa); HeT
4| HanmMuve a/JibTePHATUBHON BepCUM O(UITMATILHOTO CaiiTa OpraHU3aliiu B CeTH
«/HTepHeT» /7151 UHBA/IW/OB T10 3PEHUI0; Ja
5| nmomorilb, oka3biBaeMasi pabOTHHKaMH OpraHU3aliiy, MpoLIeJIMMA HeobXo umoe
oOyueHue (MHCTPYKTHPOBaHKE) (BO3MOKHOCTh COTIPOBOXK/I€HUSI pabOTHUKaMU Ja
OpraHu3alyn);
6| Ha/MuMe BO3MOYKHOCTH TIPe/[OCTaB/IeHUs YCYTH B IUCTAHI[MOHHOM peXKuMe UK Ha

10



| Aomy na
Nroro: 5
3HaueHue ToKa3aTe/lsi pACCUMTHIBAETCS 110 hopmyiie:
CAYT _ Y CIYT | ~YCIyT
oo =T xC
OCT OCT OCT .
A A AOCT  pre:
Tycnyr
AOCT  _ xomuecTBO OasIOB 3a 0OecTieyeHre YC/IOBHE JOCTYITHOCTH, TIO3BOJISTFOIINX HHBA/MAM
ToJIyuaTh YCJIyTH HapaBHe C Apyrumu (1o 20 6asioB 3a Kak/Joe YC/IOBHE JOCTYITHOCTH);
Cycnyr
AOCT - KO/IMYeCTBO YC/IOBUI JOCTYITHOCTH, ITO3BOJISIOIIMX HMHBA/IHAAM I10/Iy4aTh YC/IYyTM HapaBHe C

I pPyrUMH

ITo nokazarento «ObecneueHue B OPraHM3al[Uiy yCI0BUH JOCTYITHOCTH, MO3BOJIAIOIIUAX HHBA/TH/IAM

M0JIy4aTh YC/Iyrd HapaBHe € JPYTHMH» YUupeXkJeHue Habupaet:

20x5=100 6a/s10B
C yuetom 3xHaunmocty rokasatessi: 100x40% = 40 6an1oB

3.3. Jonsa moyryuaresieil ycjyr, y0B/J1eTBOPEHHBIX JOCTYIIHOCTBIO YC/IYT AJIA

WHBA/INJ0B (3HAYUMOCTH noKa3aTess 30%)
OHEHKH, IMOJIyUe€HHbIE€ YUPEeXAEeHNEM 110 AdHHOMY IMOKA3aTeJ/Ik0, IT0/IYUYE€HEI ITyTeM IMPpOBeeHUA
dHKeTUPOBaHUsA TIoceTuTe el yupexzjeHus, 1 paCCYUTBIBAOTCA 10 CbOpMYJIeZ

, rae

OCT
yﬂ

YHB - 410 OMPOLIeHHBIX MO/TyYaTesel yCayr-uHBaI|/0B.

Jlonsa noayyareneu ycayr, yaoBAeTBOPEHHbIX AOCTYMHOCTbIO YCAYT
AN UHBaIN 0B
(u3 7 onpolueHHbIX)

M YA0BNETBOPEHbI JOCTYMHOCTLIO YCAYT ANS MHBANWAOB - 7

M He y40BNETBOPEHbI JOCTYMHOCTLIO YCAYT AN MHBaAngos -0

100%

ITo moka3aTtento «/lo/isi mo/ydyaresieil yCIyr, yA0B/JIeTBOPEHHBIX JOCTYIHOCTHIO YCIYT AJIA

HHBA/IM/I0B», YUpEXX/eHue HabupaeT:

;x 100=100 6a1108

C yuetom 3xaunmoctu rokasatensi: 100x30% = 30 6an1oB

- YMCJI0 ToJTyvaTesiel yCayr-uHBalIu0B, YA0BAEeTBOPEHHBIX JOCTYITHOCTBIO YCIYT [/IS-UHBAIU/IOB;
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WToro mo kputepuio «I0CTyIMHOCTD YCIYT AJisI HHBA/IUAOB»: 24+40+30 = 946an1a
4. [lo6GpodcenamenabHOCMb, 8eHCAUBOCMb paGOMHUKO8 Op2aHuU3ayuu

4.1. o5 moyyaresiei ycayr, yA0B/JIeTBOPeHHbBIX /J00p0Ke/1aTe/IbHOCTBIO,
BEXX/IHBOCTBHI0O Pa00THUKOB, 00eCIeuyHBaIOIINX MePBUYHBIN KOHTAKT U
uH(OPMHPOBaHUeE MOJTyYaTe/isl yC/IYyTH MPU HenmocpeCTBEHHOM 00palljeHrd B
yupex/ieHue Ky/JIbTypbl (3HaunMoCcTh noka3saress 40%)

OreHKY, NoTyueHHbIe YUpeXKJeHreM I10 JaHHOMY I0Ka3aTeslto, IT0JIy4eHbl yTeM MpOBe/eHNs
aHKeTUPOBAHUS TIOCeTUTeNIel yupexx/jeH!sl, U paCCUMTBIBAIOTCS 110 popmyrie:

TIePB.KOHT
y P

HHepB.KOHT _ %100
YA qOGHl

, T1Ie
yHepB.KOHT
- UHUCJIO HOﬂyanEHeﬁ yaiayr, yaoB/I€TBOPEHHBIX ,E[O6p0)K€J'IaTeIIbHOCTLI-0, Be>X/TMBOCTBIO
pa6OTHI/IKOB OpraHur3dlivu, O6ECHeqHBaI-OU_[I/IX HepBHquIﬁ KOHTAKT U I/IHCl)OpMI/IPOBaHI/Ie rnojiyuartesis

YCIIyTH;

I'106111 9
- 06Luee UMCJIO OMPOLIEHHBIX MMoJ/IydaTesier yCayr.

[lons nonyyarenem ycnyr, yaoBA€TBOPEHHbIX A06poXKenaTteNbHOCTbIO,
BEXK/IMBOCTbIO paBOTHUKOB, 06ecneynBaloLLMX NEPBUYHDBIN KOHTAKT U
nHbOpMMUPOBaHME NosyYyaTens ycayrm npu HenocpeacTBEHHOM
o6pallleHUM B yupexxaeHue KyabTypbl
(13 52 onpolueHHbIX)

M y40B/IETBOPEHbI 06pPOXKENaTENbHOCTLIO, BEXKJIMBOCTLIO
paboTHMKOB, 06ecrneyYmBaloLLNX MEPBUYHBLIN KOHTAKT U
MHOOPMMPOBaAHME NPU HEMOCPEACTBEHHOM 06 pallleHUN B
yypexaeHue KynbTypbl - 52

M He y10BNETBOPEHbI 06pOXKeNnaTeIbHOCTbIO, BEX/IMBOCTbIO
paboTHMKOB, 06ecrneYymnBaloLLLUX MEPBUYHbIA KOHTAKT U
MHPOPMMPOBAHUE NMPU HENOCPEACTBEHHOM 06pPaLlEHUM B
yupexgeHue KybTypsbl - 0

ITo nokasarento «/lo/isi mo/TyuaTesieil ycayr, y/J0B/JIeTBOPEHHBIX A00p0)Ke1aTe/IbHOCTHIO,

BE&XX/IHBOCTBHI0O PAa00THUKOB, 00eCeYnBalOIMX MePBUYHBIN KOHTAKT», yUpeXXjeHre HabrupaerT:

52 . 100=100 6a106
52

C yuetom 3HaunmMocTtu rokasatensi: 100x40% = 40 6anioB

4.2. [Jlonss mojydaTe/ied YyC/Iyr, Y/AOB/JIeTBOPEHHBIX /[00p0oKe/laTe/IbHOCTHIO,
BeX/IMBOCTBI) PAa0OTHMKOB OpraHU3al[id, 00eCneunuBaIOIUX HeNoCpPeJCTBeHHOe
OKa3aHHue yC/Iyrd (3HaYUMOCTh noKa3aress 40%)
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OveHKH, NoTyueHHbIe YUpeXKJeHUeM I10 JaHHOMY T10Ka3aTeslto, MoJ1y4YeHbl yTeM MNpOBeeHus
aHKeTHPOBaHUsI TIOCEeTHUTeNel yUpeXXjeHUsl, U paCCUMTBIBAOTCS M0 (hopMyiie:

yOKa3.yc11yr
0Ka3.yC T
[EEYENr— = 1 x100
YA q
006111
» TA€e
yOKa3.yCJIyr
- UHCJIO TIoJTyuaTesieid yCIyT, YA0B/IeTBOPEHHBIX J00p0XKe1aTe/IbHOCThIO, BE>K/TUBOCTBIO

pabOTHUKOB OpraHu3alyiy, 00ecreurBarolX HerocpeiCTBeHHOe OKa3aHue YCIyTH;

I'10611_( 5
- 0011]ee YKC/I0 OTPOIIIeHHBIX TI0/TyuaTesield yciyr

Jlons nonyyarenein ycnyr, yaoBAeTBOPEHHbIX A06poXKenaTteNbHOCTbIO,
BE)K/INBOCTbIO pabOTHMKOB, 06ecneynBaloLLLMX HenocpeACcTBeHHoe
OKasaHue ycayru
(u3 52 onpolueHHbIX)

M y40B/IETBOPEHbI O06POXKENaTENbHOCTLIO, BEXKJIMBOCTLIO
paboTHMKOB, 06ecneynBatoLLLMX HEMOCPEeACTBEHHOE OKa3aHue
ycnyrm - 52

M He y4OBNETBOPEHbI 06pOXKeNaTeNbHOCTbIO, BEX/IMBOCTbIO
paboTHMKOB, 06ecneynBaloLLLMX HENOCPEACTBEHHOE OKa3aHue
ycnyrn-0

TTo mokasareso «/{0Jist moJTyuaresiei yoIyr, y/[0B/J1eTBOPEHHbIX 00pP0Ke/1aTe/IbHOCTHIO,
BEe)X/IMBOCTHI0 PAa00THHKOB OPraHU3anlH, 00eCneuynBaIUX HEMOCPeCTBEHHOE 0Ka3aHHe yCIyru»,
yupexxeHre Habupaer:

5—2 x100=100 6ar108
52

C yuetom 3HauMMOCTH ToKa3aressi: 100x40% = 40 6anioB

4.3./losn  mo/siydyaTesied  yOIyr,  y/JOBJIETBOPEHHBIX  /100p0XKeIaTe/TbHOCTBIO,
BE&X/IMBOCTHI0 PAa0OTHUKOB OpraHu3aliid TPH MCIO0/b30BaHUHM JUCTAHIMOHHBIX
¢dopm B3aumopeiicTBuss (1o TenedoHy, MO IJIEKTPOHHOW TMoOYTe, C TOMOIIbIO
3/IEKTPOHHBIX CEPBHCOB (MOJauYé 3JIeKTPOHHOT0 OOpaleHusi/>Ka100/mpe/10)KeHni,
3anuCcH Ha MOoJIyYyeHue YC/Iyrd, mojiyueHue KOHCY/IbTAaluU M0 0Ka3bIBaeMbIM yC/JIyram
4 np.)) (3HaYuMocCTh noKa3zaress 20%)

OreHKY, NO/TyueHHbIe YUpeXKJeHUeM I10 JaHHOMY I0Ka3aTeslto, M0JIy4YeHbl yTeM MpOBe/eHHs
aHKeTUPOBAHUS TOCeTUTeNIel yupexx/jeH!sl, U paCCUMTBIBAOTCS 110 popmyrie:
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BeXX/1. TUCT
y pilsl

HBE)KI'I.,III;[/ICT — x 100
YA qoﬁm

, Te
yBE)KH.,DJdCT
- YUCJIO TIOJTyYaTesiel yCayT, YAOBIeTBOPeHHbBIX J00p0XKenaTelbHOCTBIO, BEXK/TUBOCTHIO

pPabOTHUKOB OpraHW3aluy TIPH KCIT0/Tb30BaHUU AUCTAaHIIMOHHBIX ()OPM B3aUMOZEHCTBUS;

I'10611_( %
- o0I1]ee YKC/I0 OMPOLIeHHBIX TIOTyYaTesield yCIyT.

Jlonsa nonyyarenei ycayr, yaoB/IeTBOPEHHbIX A06poXKenaresibHOCTbIO,
BEXXJINBOCTbIO PabOTHMKOB OpraH13aum Npyu NCNoJib30BaHUU
ANCTaHLUOHHbIX $OpM B3anumMoaemcTens
(u3 51 onpolueHHbIX)

M y[0BAeTBOPEHbI 0OPOXKeNaTeNbHOCTbIO, BEX/IMBOCTLIO
pPaboTHUKOB OpraHM3aLnmn NP UCNOJIb30BaHUM AUCTAaHLLMOHHbIX
$opm B3anmopgencreua - 51

M He y40BNETBOPEHbI A06P0XKEeNaTeNbHOCTbIO, BEXX/IMBOCTLIO
paboTHUKOB OpraHmnsaLMm Npu UCNoJib30BaHUMN AUCTAHLMOHHBIX
$opm B3anmopeiicTeus - 0

100%

[lo nmnokasatemo «JlonAa mosyyaTeneil yCIyr, YAOBJIETBOPEHHBIX [00p0’Ke/aTe/IbHOCTHIO,
BeX/IMBOCTBI0 Pa0OTHUKOB OpraHU3alid MpPH HCHO0/Ib30BAaHUU /JUCTAHIMOHHBIX  (opm
B3aMMOJIEHCTBHA», YUpeX/eHre Habupaer:

51 x100=100 6a1108
51

C yueTom 3HauuMocCTH 1oka3zaTesisi: 100x20% =20 6an10B

Wtoro o kputepuio «/{o0poxkeaTe/1bHOCTb, BeXXK/TUBOCTh PA0OTHHKOB OpraHu3alin»:

40 + 40 + 20= 100 6an10B
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5. Y006/1emeopeHHOCMb yC/A08USIMU OKA3AHUS YC/1y?2

5.1. [Moasa mosiyuyaTesiell yC/Iyr, KOTOpPble TOTOBbI PeKOMEH/0BaTh OpraHU3aI[UI0
POACTBEHHHMKAM H 3HAKOMBIM (MOI/IM OBl €e peKOMEeHAOBaTh, eCcid Obl ObLIa

BO3MO)XHOCTH BbIOOPA OpraHu3anun)(3Ha4uMocTh nokKa3arens 30%)
OL[EHKI/I, MOoJiy4eHHbIe YUpeXX/eHHeM 110 JaHHOMY I10Ka3dTeJ/Ik0, ITOJ/Iy4YeHbI ITyTeM IMPpOBeeHNA
aHKeTUPOBAHUS MIOCeTUTeNIel yUpeXxx/jeH!sl, U pacCUMTBIBAOTCS 10 popmyie:

yp eKOM

HpeKOM = g

x100

6
oo , Tae

N

PEKOM _ yyic/10 mostyuaTesieit yciiyr, KOTOpbie TOTOBbI PEKOMEH/[0BAaTh OPTaHU3aL[1I0 POACTBEHHUKAM U

3HAKOMBIM (MOI"J'II/I ObI ee PEKOMEH0BATh, €CJ/IN ObI ObI/Ia BO3MOKHOCTh BLI60pa OpFaHHBaHHH);

001 _ irjee UMCIIO OMPOLIEHHBIX TIOTyYaTesIel YCIyT

Jlonsa nonyyartenei ycnyr, Kotopble rotoBbl pEKOMeHA,0BaTh
OpraHu3aLmio poacTBEHHUKAM U 3HAaKOMbIM
(13 52 onpoLUeHHbIX)

Il roToBbl pEKOMEHA0BATb OpPraHM3aumio POACTBEHHUKAM
M 3HAKOMbIM - 52

B HEe roTOBbl PEKOMEH40BaTb OPraHM3aumio
pPOACTBEHHUKAM U 3HAKOMbIM - 0

100%

ITo mokazaremnto «HOJIH HOJIyanEJIEﬁ yCaiayr, KOTopbie roToOBbl pEKOMEH/J0BATb OPrdHU3dAIUI0

POACTBEHHUKAM U 3HAKOMbIM», YUpEXAE€HHUE HaﬁI/IPHET:

5—2 x100=100 6ar108
52

C yuetom 3HauuMocCTH 1oka3zaTesisi: 100x30% =30 6anioB

5.2. Jlona moJiyuartesied yC/ayr, YAOB/JIeTBOPEHHbIX OPraHM3aliOHHBIMH YC/JI0BUSIMHU

NnpeAoCTaB/ieHHus yCIyr (3HaUuMMOCTh noka3saresis 20%)
OL[EHKI/I, MOJIy4eHHbIe YUpeXX1eHHEeM 110 JaHHOMY I10Ka3dTeJ/Ik0, ITO/Iy4Ye€HbI ITyTeM IMPOBeAeHNA
aHKeTHPOBaHUsI TTOCeTHTeNIel yupeXK/jeHusi, U ompe/iesisieTcs 1o popmyiie:
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pr.ycn
1-[opr.ycn _ yo

w= Ty x100

, TAe

o011

yopr.ycn

rnpeaocTaB/ieHUd yCIIYT,

- UUCJI0 HOJIy‘-IElTQJ'IEﬁ yaiayr, yaoB/I€TBOPEHHBIX OPraHrW3dlIMOHHBIMU yC/IOBUSIMHA

qo o11] %
- O6]].[ee‘-II/ICJ'IOOHpOU_IeHHbIXHOJIy‘-IaTeIIEI/IYCIIyr

Jlons nonyyarenen ycayr, ya0BAeTBOPEHHbIX OpraHU3aLMOHHbIMU
yCnoBuAMMU nNpeaocTaBaeHUs ycnyr
(u3 52 onpolueHHbIX)

M y10BNETBOPEHbI OPraHM3aLMOHHbIMU YC/IOBUAMMU
npeaocTaB/ieHns ycayr - 52

M He yJ1I0B/IETBOPEHbI OPraHM3aLMOHHbIMU YC/TOBUSIMU
npefocTasfieHus ycayr - 0

100%

[To nokasarento «/lo/isl mo/ryuaresieil ycayr, y/[0B/IeTBOPEeHHbIX OPraHU3al{iOHHBIMHU YC/I0BUSIMH
Mpe/J0CTaB/IeHHusA YCIyT», yUpeXKJeHrue Habupaer:

22 x100=1006ar108
52

C yuerom 3HaumMocTH roka3aress: 100x20% = 20 6anioB

5.3. [lo/is mosryyartesien yCayr, y/J0B/IeTBOPEHHBIX B I1€/I0M YC/IOBUSIMH OKa3aHUA
yC/IyT B yupex/jeHuM (3HauuMocThb noka3saresisi 50%)

OreHKY, NO/TyueHHbIe YUpeXKJeHUeM I10 JaHHOMY I0Ka3aTeslto, [0JIy4YeHbl yTeM [pOBeeHus
aHKeTUPOBAHUS TOCeTUTeNel yupexxjeH!sl, U pacCUMTBIBAIOTCS 110 popmyrie:

y
m,=| °* | x100
q06m rae

YA - yucno mosyyaresieit ycayr, yAOBI€TBOPEHHBIX B 11€/I0M YCJIOBUSIMUA OKa3aHHUs yCIyT B OPraHU3al[iu

coLMaabHOU c(epsl;

qoﬁm o
- 06Luee UMCJIO OMPOLIEHHBIX MMoJIyduaTesien yCiiyr
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Llonsa nonyyarteneit ycnyr, ya0BJETBOPEHHbBIX B LL€JIOM YC/I0BUAMU
OKa3aHusA YCAYT B yYpexaeHum
(u3 52 onpolLueHHbIX) 2%

M y40B/IETBOPEHDI B LLEJIOM YCI0OBMSIMWN OKa3aHUS YCAYT B
yupexaeHum 51

B He y4OBAETBOPEHbI B LLEIOM YCI0BUSIMU OKa3aHUA YCAYT B
yypexaeHmn 1

98%

ITo nokasarento «/lo/is1 moryuaresieil yc/ayr, y/l0B/IeTBOPEHHbIX OPraHU3al{iOHHBIMH yC/I0BUSIMH
Npe/j0CTaB/IeHNs YCJIyT», yUpexeHre Habupaer:

ol x100=98,1 6a1108
52

C yueToM 3HAUMMOCTH ToKa3aress: 98,1x50% =49 6anioB

WToro no Kputepuio «Y JOB/I€TBOPEHHOCTH YC/I0BUAMM OKa3aHMS yCIyI»:

30 + 20 + 49= 99 6annoB

AHKeTHDOBaHHE BBISIBUIO JOCTaTOYHO BBICOKMI YPOBEHb Y/OBIETBOPEHHOCTH TMOTpebuTesneit
yCJIyT YPOBHEM OKa3aHUsl YCIIyT.

KpOMe TOro, 1o/ib30BaTe/IH YC/JIyT 0TMeTH/IM He00X0/{MMOCTh:
- YJIyUIIUTh KaueCcTBO paboThl KOHAULIMOHEPOB B 3aJie,

- KyJ/lepa ¢ BoZiou Ha 1 sraxe,

- YJIyUIIUTh MaTepUabHO-TEXHUUECKYHO 0a3y.

HToroBas oueHKa, Mo/iyueHHasi yupex/eHrueM:

98,5+100+94+100+99
5

=98,3 6an108
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