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OO01as xapakTepucTUKa
He3aBHCHMOM OLIeHKHU KauyecTBa PadoThl MyHHI[UNATBHBIX YUpPeXXAeHHii/opraHu3aun
OpeHOyprckoi 00/1aCTH, 0Ka3bIBaWIIUX YUIYTH B c(hepe Ky/IbTypPhl.

B paMkax He3aBHCHMO OLIEHKH HCC/Ie/J0BasioCh KaueCcTBO paboTsl MyHHMIIUIIA/IBHOTO 0I0/PKeTHOT 0
yupexxaenuss KyabTypbl «Kiayd pgocyra um TtBopuecrBa» Cosb-Flienkoro ropojckKoro oOkKpyra

OpeHOYprckoii od/acTu (z1aee - yupexkieHue).

HesaBucumass onjeHKa T@IpOBOAWIACh B COOTBeTCTBUM C IlocTaHOB/NeHVWeM IpaBUTE/bCTBA
Poccuiickoii @eneparmu ot 31.05.2018 Ne 638 «O6 yrtBepxaenuu IlpaBun cbopa u 00001IeHuUsS
vH(pOpMaLMY 0 KauecTBe yCJIOBUM OKa3aHUs YC/Iyr OpraHv3alysMy B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
oOpa3oBaHusi, COLMAMBHOTO OOC/IyKMBaHUS U (efiepasbHBIMUA yUPEXXAEeHUSIMU  MeJUKO-COLIMaTbHOU
9KCIepPTU3bD», [Tpukazom MuHucrepcTBa Ky/abTypel Poccuiickoit @epeparuu ot 27.04.2018 roga Ne
599 «O6 yTBepJeHUU ToKasaTesel, XapakTepu3yloIyx oO0Iye KpUTepUr OL|eHKU KauyecTBa yCJIOBUM
OKas3aHUs yCJIyT OpraHu3alsMU Ky/bTyphl», [Ipukazom MuHUCTepCcTBa Tpy/ia ¥ COLMa/IbHON 3alUThl PO
ot 31 mas 2018 r. N 3441 "O06 yTBep)KaeHuM EuHOrO0 rmopsizika pacyera roka3aresiei, XapaKTepu3yHoInx
o011{1e KpUTepUH OL|eHKU KauecTBa YC/IOBUM OKa3aHMsl yC/IyT OpraHu3alusMu B cpepe Ky/IbTypbl, OXpaHbl
3710poBbsi, 00pa3oBaHMUs, COLMAIbHOrO OOC/IyKMBaHUSI U (GefepaNbHbIMU  YUPEKAEHUSIMHA MeJUuKO-
Co1ManbHON 3KCrepTH3b”

B xope ucciefoBaHys OLleHUBAJINCH:

- OTKPBITOCTh U IOCTYITHOCTh HH(POPMAIUK 00 yupexxJeHny;

- Kom¢opTHOCTH yC/10BUI TIPEJOCTaB/I€HUS YCIIYT;

- JOCTynHOCTB yCJIyT /11 UHBAIU/OB;

-[1o6poyKennaTenbHOCTh, BEXK/TMBOCTH pAOOTHUKOB OpPraHU3aL{uH;

- Y 10BIeTBOPEHHOCTH YC/I0BUSMU OKa3aHHUs yCJIyT.

B cootBercTBuM c pemeHneM OO6mjectBeHHOro CoBeTa He3aBHCHMasi OL[eHKA KauyeCTBa pabOoThI
MYHHULIMTIA/IBHBIX YUpesKAeHui/opranu3anyii OpeHOyprckoit 06/acTy, OKasbIBaIOIIUX yCIyTd B cdepe
KyJIbTYpbI, Obl1a MpoBeZieHa B MyHHUIMIIA/IbHOM 0I0/KeTHOM yupexx/eHuHu KyabTypsl «Kiyd gocyra u
TBOpuYecTBa» Cosb-Wtenkoro ropoackoro okpyra OpeH0yprckoi ob/1acTu.

Ilesm peanv3aiiv He3aBUCUMOM OLIEHKM KauecTBa paboThI:

1. OGecrnieueHve TmoayuaTesield YCAyr [OTMOMHUTENbHOW WHGOpMalMeli O KauyecTBe YC/IOBUI
OKa3aHWs yCIyT YUYPEeXXIeHUs, B LIesAX peasv3al[iy TpaBa TojydaTesieid YCIyr B BbIOOpe KOHKPETHOTO
yUpeXx/eHus;

2. Ornpezenenvie  pe3ylbTaTHBHOCTU  [leAT€/IbHOCTM  MYHULIMIIAABHOTO  YUpeXJAeHUs U
JlesiTeIbHOCTH;

3. CBoeBpemMeHHOe BbISIBJIEHHE HeraTUBHbIX (DaKTOPOB, BJMSIIOLMX Ha KayecTBO YC/JIOBHUU
Mpe/loCTaB/eHUsl yCIyr B cQepe Ky/nbTypbl, yCTpaHeHWe WX TNPUUMH IMyTeM peanv3alyyd I[71aHOB
MepOTpUSITUM, a Takke OCYIIeCTBIeHHSI CTUMYJUPOBaHUS DPYKOBOJUTe/Nel U  pabOTHUKOB
MYHULIATIAIBHBIX YUYPeXXIeHUM.

[TpoBejeHMe He3aBUCUMOM OLIEHKU BK/IHOYAJIO pellieHre C/IeYOLIKX 3aau:

1) BbIsIB/IeHME U aHAU3 NMPAKTUKKU OpPraHu3alyiy TIpe/joCTaB/IeHus yCIyr B cepe Ky/IbTyphl;
2) To/yueHuWe CBeJleHWH OT ToJiydaTtesieid yCIyr yupeXx/jeH!i 0 KaueCcTBe OKa3aHUsl YCIIyT;



3) BbIsIBIeHWe COOTBeTCTBUs TIpefcTaBieHMsi HH(opMaluu o paboTe yupe)kaeHWd Ha caite u
MHGOPMALIMOHHBIX CTeH/laX KPUTEepPHUsIM TOJHOTHI, aKTyaJbHOCTH, yA0OCTBa [Jjisl MOCEeTHTe/el U WHBIX
3aMHTEepeCOBaHHBIX TPaXk/jaH;

4) uWHTeprpeTanys U OLleHKa MOyUYeHHbIX JaHHbIX, [IOCTPOEHUe PEUTUHTOB.

O0BeKT He3aBHUCHMOMH OLEHKH YUpeXAeHHH.

He3aBucrmas olleHKa NpOBOAUIIACH, BO-TIEPBbIX, B OTHOLIEHNWY KayeCTBa yCJIOBUM OKa3aHUs yCJIyT
MyHununanbHeIM OIO/DKEeTHBIM yupexaeHHeM Ky/abTypbl «Kiayd pocyra m tBOopuecrBa» CoJib-
Nnenkoro ropoackoro okpyra OpeHOyprckoi o6sactu. Bo-BTopeix, paboThl HHTepHeT-caiTa
BBIIIIeYKa3aHHOI'O YUPeXXJeHUs KYJIbTYPhI.

ITepuop ipoBeeHUs UCC/IeA0BAaHUA: Maii-ceHTsI0pb 2023 roga.

WccnenoBanvie paboThI yupexxeHUs M er0 UHTepPHeT-CcaiiTa IPOBOIMUIOCh KOMaH/I0W OpraHU3aL{iu-
ornepatopa I'”AYK «PervioHanbHbIi LIEHTP pa3BUTHS Ky/abTypbl OpeHOyprckoii 061acTi».

MeToanKa U1 MHCTPyMeHTapUH UCC/Ie[J0BaHus.

B 3azauy npoBeJieHsT He3aBUCHMOM OIIeHKH BXOZWJ/IO TMOJTyYeHHe pa3HooOpa3Hoi uH(opMalyu o
KauecTBe yCJI0BHM OKa3aHWs yC/IyT YUPeXAEeHUsMU KyJIbTypbl, COOTBETCTBEHHO He3aBHMCHMMas OL|eHKa Kak
HCC/ieJOBaHNe BKJFOUasia B Ce0si COBOKYITHOCTb METO/IOB COL[MOJIOTHYECKOTO WCC/IeJOBaHWS U TIaKeT
pa3paboTaHHBIX UHCTPYMEHTOB, KOTOPBIE MTO3BOJIU/IH TIOTYYHUTh MHPOPMALIHIO KOMITIEKCHO.

B pamKkax /laHHOU He3aBUCHUMO¥ OIIeHKH ObILJI0 MPOBe/IeHO:

®  aHKeTHpoBaHUe 197 pecIiOH/|eHTOB — MOCeTUTesel yupeXX/ieHus1 Ky/IbTYyphl - [/Is1 BbISIB/IEHUS] MHEHUsI
rnoTpebuTesel 0 KauecTBe yCJIOBUM OKa3aHUs yCIyT;
*  aHa/m3 MH(pOpMalLMY Ha UH(POPMALIMOHHBIX CTEH/ax U calTe yupexxjeHus. VcciefoBaHyue UHTEPHET-
caiiTa OCYIeCTBJSAZIOCh MeTOJOM IPOCMOTpPa COZAEP)KMMOro CTpaHul] web-pecypca c BbISIBIeHHEM WU
¢bukcanell TPU3HAKOB Ha/JWYMs COOTBETCTBYIOL[MX TEKCTOB, KauecTBa WX CO/lep)KaHUs, yAo0CTBa
JIOCTyTIa K TeKCTaM Jijisl moceTutesisi IHTepHeT-caiTa.

B pe3y/sibTaTe HCC/I1e00BaHWA O6Hapy7KE‘HI::I, OLleHEeHbI W IIpeACTaB/IEHBI B C/AeAYIOMIMX pa3aesidx
OCHOBHBI€ IMapaMETPbI Ka4eCTBd YCJ]OBI/II\/JI OKa3aHHSA YCOIYT yUpexXaeHUsIMU KYJIbTYDBbI.

1. Omkpbimocmb u docmynHocms uHgopmayuu o6 opeaHuzayuu Kyabmypbi.

[aHHBIN KpUTepHUil OLIeHWBAeTCS TI0 TPEeM TT0Ka3aTesIsiM:

-CootBercTBUe HMH(MOPMALMU O [IesITeJTbHOCTU OpraHM3aliii, pa3MelleHHON Ha 0O0Ie/]0CTyIHbIX
MH(MOPMAIIMOHHBIX pecypcax, TepeuHio uHdopMalid U TpebOBaHUSM K Hel, yCTaHOBJeHHBIM
HOPMAaTHBHBIMH IMPaBOBBIMU aKTaMU;

- OGecrieueHre Ha oOQUIMAJILHOM CaliTe OpraHU3alyy Haiuuusg W (QyHKIMOHUPOBAHUS
JIMCTAHI[MOHHBIX CrI0COO0OB 00paTHOM CBSI3U U B3aUMO/IEMCTBUS C MOJTyUaTe/Is MU YCIIyT;

- [Honsi mosyuaTesneld YCIYT, Y/JOB/I€TBOPEHHBIX OTKPBITOCTbIO, TMOJHOTOM U JOCTYHHOCTBIO
vH(popMaLM1 O JiesTeTbHOCTU OpraHu3aliiy, pa3MellleHHOW Ha MH(GOPMAI[MOHHBIX CTeHjaXx, Ha cailiTe B
MH(OPMaIMOHHO-TeIEKOMMYHHKAI[MOHHON ceTn "VHTepHeT" (B % OT 0O0Iero uwc/ia OMNpOIIeHHbIX
rojiyyaresei yciyr)

1.1.CooTBeTcTBHE HH(OPMAIUH O JiesITe/IbHOCTH OPraHU3alMi, pa3MeleHHOH Ha
001[eA0CTYMHBIX HH()OPMALHOHHBIX pecypcax, nepeuHio nHpopmauu u
Tpe0OBaHUSAM K Hell, yCTaHOB/IeHHHIM HOPMAaTHBHBIMH NPABOBbIMH aKTaMHU



(3HaummocThb nokaszatens 30%)

1.1.1. Ha uH(dopMaInMoHHBIX CTeHAAX B IOMEII[eHHH OpraHu3aIjum:

No Hamuumue

n/n HaumeHoBaHHe HH()OPMaMOHHOI0 00bEKTa Ja/Her
TMOJIHOE U COKPAll[eHHOe HauMeHOBaHKe, MeCTO HaXOXK/IeHus1, TOYTOBLIH afipec, za

1 cxema rpoesza

2 JlaTa Co3/laHusi OpPraHu3alliy KYyJIbTYDbl, CBeJieHust 00 yupeauTesie (YUpeAnuTesisix) Ja
yupeauTebHble JOKYMeHTbI (KOMUs yCTaBa, CBU/IeTeIbCTBO O TOCY/1apCTBeHHOM na
pervcTpalyy, peleHye yupeauTesisi O CO3ZaHUU M 0 Ha3HAUeHUH PYKOBOJUTEIS

3 OpraHM3alvU KY/IbTYPbl, OJ0KeHUs1 0 (hrranax v rnpejiCTaBUTeIbCTBAX)

CTPYKTYpa OpPTraHU3aLH KyJIbTYPbI, PeXXUM, FpadyiK paboThl, KOHTAKTHBIE Ja

4 TenedOHbl, aZjpeca 3/1eKTPOHHOW MOYThI
dhamunuu, MeHa, 0TUeCTBa, J0/PKHOCTA PYKOBOZSIILIEr0 COCTaBa OpraHU3aluu za

5 KYJIbTYPBl, ee CTPYKTYPHbIX NoJpa3/iesieHui v ¢puiranoB (IpU UX HATUYUN)

6 CBeJIeHUs O BUIaX MPeJi0CTaB/IsIeMbIX YCIYT Ja
KOIMY HOPMaTUBHBIX MPAaBOBBIX aKTOB, YCTAHAB/IMBAIOLIMX LieHbI (Tapudbl) Ha na
yCyry b0 MOPSIIOK UX YCTAaHOBJIEHMSI, TIePeYeHb OKa3bIBaéMbIX T/IaTHBIX YCIIYT,

7 1ieHbI (Tapudbl) Ha YCIyTH
KON I/1aHa (MHAHCOBO-X035ICTBEHHOW leITelTbHOCTA OpraHu3aliuu Ky/IbTYyphl, Ja
YTBEP)KJEHHOI'0 B YCTaHOBJIEHHOM 3aKOHOZaTe/1bCTBOM Poccutickor ®efepauyu
TIOpsJIKe, WK OFOPKeTHOM cMeThI (MHbOopMalsi 06 o0beme MpeoCTaB/IsIeMbIX

8 YCJIyT)
vHdopMaLYs 0 MaTepraTbHO-TeXHUUeCKOM obecrieueHUH TIpeioCTaB/IeHUs yCIyT Ja

9 opraHu3anyien KyabTypbl

10 vMHGOopMalLlYs 0 TJIaHUPYEeMbIX MepONpPUSITUIX Ja

11 rH(pOpMaLys 0 BbIIIOJIHEHUU IOCYapCTBEHHOT0 (MyHULIMIA/IBHOTO) 3a/laHus, za
OTYeT O pe3y/bTaTax /eaTe/TbHOCTH YUPeXKeHuUs

12 pe3yJibTaThl HE3aBUCHMOM OL|eHKH KaueCTBa OKa3aHWsl yC/IyT OpraHu3alusMu Ja
KYJIbTYPBI, a TaKXKe MPe/yIOXKeHUs1 00 y/IyuIlleHHH KaueCTBa UX JesiTe/TbHOCTH

13 TIaH 110 yJTYYIIIeHHI0 KauecTBa paboThl OpraHu3aLuu Ja

Wroro: 13

1.1.2. Ha o¢wmipanbHOM caliTe opraHu3anui B MH(GOpMaIjMOHHO-Te1eKOMMYHUKAL{MOHHOM

cetu «AHTEpHET»

No Hanuune,
/o HaumMeHoBaHue HH(GPOPMALIMOHHOTO 00beKTa JAa/Her
TOJIHOe U COKpallleHHOe HaMeHOBaHWe, MeCTO HaX0XK/leHHs1, TIOUTOBbIN aZipec, Ja
1 cxema rpoesjia
2 JlaTa Co3/laHusi OpPraHu3alvy KyJIbTYPbl, CBeJieHust 00 yupeauTese (YUpeAuTesisx) Ja
yupeJuTenbHble JOKYMEeHThI (KOMUs YCTaBa, CBU/IeTe/IbCTBO O rOCY/1apCTBEHHON za
perucTpaLyy, pelieHre yupeauTesisi O CO3aHUU U O Ha3HaUeHUH PYKOBOJUTe/IS
3 OpraHu3aluM KyJIbTYPhl, TIOJIO’KEeHUs 0 (hr/raiax v rpe/iCTaBUTeTbCTBAX)
CTPYKTYpa OpPraHU3al[i¥ Ky/IbTyPhbl, PeXXUM, TPapuK paboThl, KOHTAKTHbIE Ja
4 TeneOHbI, apeca 3/1eKTPOHHOU MOYThI
(hamuu, MeHa, 0TUeCTBa, JO/DKHOCTU PYKOBOZSIILIEr0 COCTaBa OpraHu3aliuu za
5 KYJIbTYDbI, €e CTPYKTYPHBIX Mo/ipa3/ie/ieHni 1 ¢huaranos (Mpy UX HAJTMUUK)
6 CBeJleHUs1 0 BH/laX IpeoCTaB/isieMbIX YCIYT Ja
7 KOIWY HOPMaTUBHBIX MPaBOBBIX aKTOB, YCTaHAB/IMBAIOLLIMX LieHbI (Tapudbl) Ha Ja
yCJIYTH JTUOO TOPSIOK UX YCTaHOBJIEHMS], TIepeueHb OKa3bIBaeMbIX TUIATHBIX YCIIYT,




1ieHbl (Tapudbl) Ha YCIYTH
KOTHsI Ty1aHa (PMHAHCOBO-XO03SIICTBEHHOM /leATe/TbHOCTH OpPraHM3aluU Ky/bTYPhl, za
YTBEP)KJEHHOT0 B yCTaHOBJIEHHOM 3aKOHO/|aTe/IbcTBOM Poccutickoi ®efepauyu
nopsiike, Wx OFOHKETHOU cMeThl (MHbopMarus 06 oObeMe MpeI0CTaB/IsIeMbIX
8 YCIyT)
rHbopMaLys 0 MaTepHa/TbHO-TEXHUUECKOM 00eCcrieueH|H TIPeJ0CTaB/IeHUs YCIyT Ja
9 OpraHusainyen KyJabTyphbl
10 MH(OpMaLYs O TIJIAHUPYeMbIX MePONPUSITUSIX Ja
11 rH(MOpMaLYs 0 BbIIIOJIHEHWH TOCYJapCTBEHHOTO (MYHUIMIA/IBHOTO) 3a/laHus, za
OTYET O pe3y/ibTaTax JesTebHOCTH YUPeXIEeHUs
12 pe3y/bTaThbl HE3aBUCHMOM OLIeHKH KaueCTBa OKa3aHHWsl yCIyT OpraHu3alysMu Ja
KYJIbTYPBI, a TaKXKe TMpe//IoXKeHus 00 y/IyuIlleHHH KauecTBa UX JIesiTeJTbHOCTU
13 TJIaH 110 YJTYYIIeHWI0 KauecTBa paboThbl OpraHu3aliu Ja
Wroro: 13

3HaueHUe TToKa3aTe/sis pPaCCUUTBIBACTCA 10 (l)OpMYIIE‘I

I/ICTeH,z[ + I/Icai/'lT

IL,.4= x 100
1715(0) 2%
HODM
, T1e
" .
CTEHA _ 06bem HH(MOPMAI[MK, Pa3MeIeHHON Ha MH(POPMAIIMOHHbIX CTeH/IaX B TOMEIIeHUU OpraH13aliuy;
"

CaIT _ o6bem UHGBOpPMALKH, Pa3MeIeHHOW Ha O(HUIMaIbHOM CaliTe OpraHU3alliK COLHAIbHOM cephl B

HMH(MOpPMalIMOHHO-TeIeKOMMYHUKAI[MOHHOM ceTH "VIHTepHeT" (fanee - opUliManbHBINA CalT OpraHu3alyn);

n

HOPM _ o6bem uH(bOpMaliu, pa3MeliieHrne KOTOPOil Ha 00ITeI0CTYIHBIX HH()OPMAIMOHHBIX pecypcax

YCTaHOBJIEHO 3dKOHOAAT€/IbHBIMU U HHBIMU HOPMATHUBHBIMU TIPABOBLIMU dKTdMU Poccuiickoi (I)e,aepal_u/n/l

Takum o6pa3som 10 Tmokaszarento «CooTBercTBHe HH(pOpPMalUH O /eATe/TbHOCTH OpraHU3aLMM,
pPa3MeIleHHOM Ha 00IeoOCTYyNHbIX WH(POPMAIMOHHBIX pecypcax, MNepeuyH HWH}popManuu H
Tpe0OBaHUAM K Hel, yCTaHOB/IEHHBIM HOPMaTHBHBIMH IIPABOBBIMHU aKTaMH» YUpeXK/ieHre Habupaer:

13+13

x 100 =
> x13 100 bamioB

C yuerom 3HaummocTH mnoka3arenst: 100x 30% = 30 @annoB

1.2.006ecnieuenne Ha opULMA/TIEHOM CaliTe OPraHU3alMy HATMYHSA U
(YHKIIMOHUPOBaHMSA JUCTAHIIMOHHBIX CIIOCO00B 00PaTHO CBA3U U B3aMMOJIEHCTBUS
C oJIyuyaTe/assMM YOIYyT (3HaunMMoCTh rokasaTesns 30 %)

Ne NudopmaTuBHbIii 6,10k (30 0a/1/10B 32 KaXK/bIi CIIOC00) Hamnuue u
n/n (pyHKIIHOHUpOBaHMe
(na/ner)
1 | renedon Ja
2 | 9JIeKTPOHHOM MOYThI Ja
3 | 27IeKTPOHHBIX CepBUCOB ((popMa [iist TIOAAUM 3/IeKTPOHHOTO 0OpaliieHust Ja

(kanmo6sbl, TIpeJIoXKeHus), Mo/TyyeHre KOHCY/IbTALH 110 OKa3blBaeMbIM
yciiyram U mp.)

4 | pa3gena «HacTo 3a/jaBaeMble BOMIPOCHD» na

5 | TeXHHUECKOI BO3MOYKHOCTHU BbIDA>K€HUS T10/1y4aTe/1IeM YOIyl MHEHUS O Ad




KauecTBe YCJI0BUM OKa3aHHUs yCIYT yupexKJeHreM (Haluuue aHKeTbl /1151
orpoca rpak/iaH WM FMIepcCcbUIKA Ha Hee)

6 | MIHOTO IMCTAHI[MOHHOTO Ccrlocoba B3aMMO/IeMCTBUSI Ja

Wroro: 6

3HaueHHe ToKa3aTelsi paCCUMTHIBAETCS 110 hopmyiie:
I, =T e XC
CT CT CT .
m i MICT pra:
MCT _ kosmMuecTBO OasIOB 3a Ha/IMUKe Ha O(ULIMATIHLHOM CaiiTe OpraHU3aly MHPOPMALIUH O
JUCTaHLMOHHBIX CII0CO0ax B3aUMO/IEMCTBUSI C mosiydaTensiMu ycyr (o 30 6a/ioB 3a KaK bl
JMCTAHIIMOHHBIN C110C00);

C

MMCT _ komnuecTBO (QYHKIIMOHUPYIOM[MX AUCTAHIIMOHHBIX CITOCOO0B B3aMMOJEHCTBUS C TO/IydYaTe/ MU
ycyr, UH(GOopMaliusi 0 KOTOPbIX pa3MellieHa Ha 0(ULMa/IbHOM CaliTe OpraHu3aliuM COLUaIbHOM cdephl.

HQI/I HA/IMYHUHU U Q!HKQI/IOHI/IQOBaHI/IH Ha Od]]/lgl/lafll:»HOM caiite Opra"gv3ainuuun 4 u Oosee

AMCTAHIMOHHBIX CIOCO00B 00OpAaTHOM CBSI3W M B3aWMOJEMCTBUS C TIOAYYaTENAMU YCIYT TI0 JaHHOMY
okKasaTero npucsausaercsa 100 oanios.

Takum 06pa3om, MOCKOJIBKY Ha CaiiTe yUpeXKJeHUs MpeiCTaB/IeHo 6 AUCTAaHI[MOHHBIX Cr1Ioco0a(oB)
obpaTHOI CBsi3H, T10 TI0Ka3aresio «OdecneyeHre Ha 0(h)MIHMA/ILHOM CalTe OPraHU3aIUH HATHYHS U
(QYHKIIMOHUPOBaHUA AVCTAHIIHOHHBIX CIIOCO00B 00pPaTHOW CBA3H U B3aUMOJEHCTBHUS C
noJTy4aTe/IsiMH YOIy yupexxaeHre Habupaet 100 6amios.

C yuetom 3xaunmoctu rokasatessi: 100x 30% = 30_6a/ioB

1.3.lona mosyuaTeserl yC/Iyr, Y/OB/IeTBOPEHHBIX OTKPBITOCTBIO, IOJHOTOH H
AOCTYNHOCTHbI0 MH(poOpManuu 0 /eATeJbHOCTH OpPraHU3aluH, pa3MelleHHON Ha
HH(OpMaLMOHHBIX CTeHAAX, Ha calTe B MH(OPMAIMOHHO-Te/J1eKOMMYHHUKAL{MOHHOU
cetu "VHtepHer" (B % oOT 0O0Lero uucja OMpPOIIEHHbIX T[OyJaTesield yCiIyr)
(3HauumMocTh noKa3atess 40%)
,Z[aHHBIﬁ MMOKa3aTe/Ib OCHOBAH Ha pe3yJ/ibTaTdX OIPpOCda MHEHUA HOJ'IyaneJ'Ief/i yaiayr U paCCYUTBIBAETCA T10
dbopmyie:

yCTeH,EL * yCElf/iT

P = x 100
YA 2 X q06m

, TIe

Yy

CTeRA - ypcmo mosyuaresiel yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TIOIHOTOM U [JOCTYITHOCTBIO

vHdopMaLyK, pa3MellleHHON Ha HH(POPMALIMOHHBIX CTeHZAX B MOMell|eHUH OpraHu3al[uy COLMaTbHOM
cdepsr;
M

CAT - yycsio mosyvaTesiel yCayT, y/A0BIETBOPEHHBIX OTKPLITOCTBIO, MTOJTHOTOW M OCTYITHOCTBIO

rMH(pOpMaLMy, pa3MelleHHOW Ha O(QULIMaIbHOM CalTe OpraHy3alyy;

I'Io6m -
- 06Luee UHMCJIO OMPOLIEHHBIX MMoJ/iydaTesier yCayr.

ITo noka3arento «/lo/1s moy4yartenei ycayr, yJ0B/1eTBOPeHHBIX OTKPbITOCTbIO, IOJIHOTOH B
JAOCTYNHOCTbI0 MH()OPMAIUH O /IefiTe/IbHOCTH OPraHu3aluM, pa3MeileHHOH Ha HH()OPMAI[MOHHBIX



CTeH/jaX, Ha caiiTe B HH(POPMALMOHHO-Te/JIeEKOMMYHUKAILUOHHOH ceTH "VIHTEepHeT" » yupex/eHue
Habupaer:
138+85
(7 % 100 = 56,6 ban10B

2x197

C yueToM 3HaUMMOCTH TI0Ka3arens: 56,6 x40%= 22,7 6ania

HWToro 1o kpurepuio «OTKPBITOCTh U AOCTYIHOCTH HHGopMaIjuu 00 opraHu3auu
KyJabTypbl»: 30+30+ 22,7 = 82,7 6anaa

BbIBOJBI 10 pe3y/IbTaTaM OLIEHKH KPUTEPHA OTKPBITOCTH M AOCTYIIHOCTH HHMOpMaIUu 00

OpraHy3anyy KyJabTypbl
Ilo mepBoMy KpHTepHIO OLIeHKH OTMeuaeTCsl, UTO Ha MH(OPMAalMOHHBIX CTeHJaX W Ha caiiTe

pa3meinieHa Bcsi uH(Gopmarusi 00 yupe>kieHur OpraHu3aLiiu.
Hons momydaTesneid yciayr, oOpamjaBmuxcsi 3a vHpopmanueid o0 ydpexaeHHH, Tpe/iCcTaB/ieHa Ha
JmarpaMmax:

Jonsa nonyyarenen ycayr, obpauwaBimxcs 3a MHpopmMauuein o aeaTesibHOCTU
yupexaeHus, pasMeLL,eHHOM Ha MHPOPMALMOHHbIX CTeHAAX
(3 197 onpoLuUeHHbIX)

M obpawanmck 3a MHGOPMaLLMEN O AeATENBHOCTU
YUpEeXaeHns, pasMelLleHHOM Ha MUHGOPMALMOHHbIX
CTeHax B NOMeLLeHMaX opraHmsaumnm - 139 yen

M He 06paLanCch 3a UHGOPMaLMEN O AeSTE/IbHOCTU
yupexaeHus, pasMeLL,eHHOM Ha MHGOPMALMOHHbIX
CTeHAAX B MOMELLLEHUAX opraHu3aumm - 58yen




[lons nonyuateneit ycnyr, o6pataBlumxcs 3a MHGopMaumen o aeaTeslbHoCTU
opraHusauum, pasMelL,eHHon Ha caite B MHGOPMaLMUOHHO-
TeNNIeKOMMYHUKaLUOHHOM ceTn "UHTepHeT"

(u3 197 onpolLUEeHHbIX)

46W 06paLLanmch 3a MHGopMaLmeil 0 fesTeNbHOCTH
yupexaeHus, pasMeLlleHHOM Ha canTe - 90 yen.

o, v
54% M He ob6pawanmcb 3a MHPOpMaLMen 0 AeATENBHOCTU

yupexaeHus, pasMelleHHoM Ha canTe - 107 yen

2. Kpumepuii "KomgopmHocms ycsnoeuti npedocmaesneHus ycaye"

[laHHBIV KpUTEepUM OLIeHMBAeTCs 10 ABYM I10Ka3aTe/IsiM:

- ObecrnieueHre B OpraHu3aLii KOM(OPTHBIX YCIOBUH /ISl IPeAOCTaBIeHHS yCyT;

- Jonst monyyarenei yciyr, yA0BAeTBOPeHHbIX KOM(OPTHOCTBIO YC/I0BUI TIpeocTaB/ieHus yeayr (B % ot
o6111ero uKc/Ia ONpoIIeHHbIX MoTyyaTtesied yCiyr)

2.1. ObecnieueHue B opraHu3anuu KoM(GoOpTHBIX YCI0BHl /Il IPeAOCTaB/IeHUs] YCIyT
(3HauumocTh noKa3aress 50%)

Ne | MHdopmaTHBHBI 0/10K (20 6a/1/10B 32 KaXKA0e KOM(OPTHOE yC/I0BHE) Hamuumne
n/m (ma/ner)
1| Hammurie KOMGOPTHOM 30HBI OT/AbIXA (0XKUJAHMUS) Ja
2 | Ha/IMuKe M MOHSITHOCTb HAaBUTallUM BHYTPU OpraHU3aluu Ja
3 | OCTYNHOCTh MUTHEBOU BOZbI Ja
4 | Ha/IMYKe Y JOCTYITHOCTh CAHUTaPHO-TUTMeHUUeCKUX MoMellleHni (UMcToTa Ja

TIOMeIIIeHUH, Ha/lnuKe Mbljia, BO/IbI, TyaJleTHOW OyMaru | mp.)
5 | caHUTapHOe COCTOsIHKE TIOMellleHUI opraHu3alui Ja
6 | BO3MO>KHOCTh OPOHUPOBAHUS YCJIYTH/JOCTYITHOCTD 3alMCH Ha MO/TyYeHre Yy (110 Ja
TenedoHy, C UCIIOMb30BaHUeM ceTd "VHTepHeT" Ha 0dUI[MaTbHOM CaiiTe OpraHu3alyu,
TIPU JIMYHOM TMOCeIeHNH U Tp.)
Nroro: 6
3HaueHue roKa3aTeJisi orpefesisieTcs 1o hopmyJie:
I1

Komd.ycn Tiomy ™ Cromg , TAe:

T

KoM _ ko mpraecTBO Ga/UIOB 3a Ha/THUMe B OPraHU3aLiH KOM(MOPTHBIX YC/IOBHIT IPej0CTaBIeHHUST YCIIYT

(o 20 6ansioB 3a KaXkaoe KoMGOpPTHOe yC/IOBHE);



KOM® _ g 5 1yecTBO KOM(OPTHBIX YCIOBHIA TPeOCTABIEHHS YCIIYT.

IIpu Ha/mmyum 5 U 60/1ee KOM(OPTHBIX YC/I0BHIA 110 JaHHOMY MOKa3aTe/iio mpucBanBaercs 100

0aJ1/10B.

TakuM 00pa3oM, MOCKOJILKY B YUPEXK/IEHUH MPeCTaB/IeHO 6 KOM(MOPTHBIX YC/IOBUH IO TTOKA3aTesTo
«O0ecrieueHre B OpraHu3alui KOM(QOPTHBIX YC/IOBHH /ISl IPeJOCTAB/IEHUS YCIYyr» YUPeXXIeHe
Habupaet: 100 6anoB.

C yuetom 3HauuMocTH 1oka3saTesnisi: 100x50% = 50 6anioB

2.2.]lonss moJsydaresie yCIyr, YAOB/JIETBOPEHHbIX KOM(OPTHOCTHI0  YCJIOBHM
npejocTaB/ieHusi yciayr (B % oT o0miero 4mcjia ONMPOIIEHHBIX MoJIydaTe/iell ycCIayr)
(3HauumocThb noKa3aress 50%)

OneHKY, NoTyueHHbIe YUpeKeHreM I10 JaHHOMY I10Ka3aTeslto, IT0JIy4YeHb] ITyTeM MpOBe/leHNs
aHKeTUPOBaHUs MOCeTUTeel YUpeXx/ieH!sl, 1 paCCUMTHIBAOTCA 0 (hopmyie:

yKO Mb

o= 2 %100
ya Uyt
, Tae

KoM
Y - TI0JIyyaTesie yC/Iyr, y0BIeTBOPEeHHbIX KOM(OPTHOCTBIO NPeJ0CTaB/IeHuUs YCIyT OpraHu3alen
couyanbHOU cdepsi;

I'10611_( 9
- o011]ee YKC/I0 OMPOLIeHHBIX TIOTyYaTeseld yCIyT.

PEBYJ'IIJTEITBI OIIpocCa [10/Ib30BaTe e YCQIyT 11peacTaB/ieHbl Ha AUdrpaMMe:
Llons nosayyartenei ycayr, ya0BieTBOPEHHbIX KOM$OPTHOCTLIO

YCNOBUI NpeAoCTaBleHUSA YCAyr
(u3 197 onpoLlleHHbIX)

6%

M y0BNeTBOPEHbI KOMPOPTHOCTLIO YC/I0BUM
npeaoctaBneHns ycnyr - 186

M He y40BNEeTBOPEHbI KOMPOPTHOCTbIO YC/I0BUM
npeaocraBneHus ycnyr - 11

ITo nokasarento «/l0/is1 moIyuaresieil ycayr, y/l0B/IeTBOPeHHbIX KOM(OPTHOCTBIO YC/I0BHI
Mpej0CTaB/IeHNs YCJIyT», yupex/eHre Habupaer:
186

——x100=94 ,46a1108
197

C yuyeToM 3HaUMMOCTH roKa3aresst: 94,4 x50% = 47,2 6an10B

Wtoro no kpureputo « Kom¢opTHOCTD yC/I0BUM NIPE/JOCTaB/IEHUSA YCIYI»:



50+42,2 = 97,2 6anioB

BbiBojJ 110 JAHHOMY KpPUTepHIO: B pe3ysbTaTe NpoBe/ieHHOI0 UCC/Ie/J0BaHUsl yCTaHOB/IEH BBICOKUI
yPOBeHb KOM(OPTHOCTH YC/I0BUI Mpe/i0CTaB/IeHNs] YCIyT.

3. «/locmynHocmb yc/y2 0151 UH8A/IUO08»

3.1. Ob6opy/j0BaHHe TePPUTOPHH, MPU/IEraloieil K OpraH13aliy, U ee MoOMeIeHH# C
YyeToM AOCTYITHOCTH AAJIsi MHHBA/IU/IOB (3HaUMMOCTh nokazaTesnsi 30%)

Ne HaumeHoBaHue o0bekTa (20 6a/1/10B 3a Kaxk/j0e KoM(popTHOe yc/i0BHe) Hanuuue
/11 (na/mer)
1 | obopyaoBaHue BXOJHBIX IPYIIT MTaHyCaMU/TI0/beMHBIMH T/IaT(hOPMaMHu; HeT
2 | Ha/lMuKe BbiZieJIeHHBIX CTOSTHOK JIJIsl aBTOTPAHCIIOPTHLIX CPe/ICTB WHBAU/IOB,; Ja
3 | Ha/MuKe aJanTUPOBAHHBIX JTU(TOB, MOPYYHEel, PaCIIMPEeHHBIX ABEPHBIX ITPOEMOB; Ja
4 | HaMMuue CMeHHbIX Kpeces-KOJIsCOK; HeT
5 | HaJIMuKe crielMabHO 000PYI0BaHHBIX CAHUTAPHO-TUTHEeHUYeCKUX TIOMEIleHUH B HeT
OpraHu3alu
Nroro: 2

3HaueHUe TToKa3aTe/is PaCCUUTBIBACTCA 10 Q)OPMYJ'IEI

1_Iopr :Topr ><Copr

TIOCT JoCT FOCT e

Tooe

AOCT - konmmuecTBO Gas/IoB 3a obecrieueHre yCI0BHiA JOCTYITHOCTH OPraHU3al{|y /it MHBaTK0B (1o 20
6asiIoB 3a KaXK/[0€ YCI0BHe JOCTYITHOCTH);

Copr

AOCT _ KOJIMUECTBO YC/IOBHU JOCTYITHOCTH OPraHU3aliuu i MHBA/IH/IOB.

[To noka3arento «O00pyAOBaHNe TePPUTOPHUH, NIPUIErawined K OpraHu3aluy, U ee MoMeIeHnn ¢
y4eTOoM /JOCTYIHOCTH /I/isi HHBA/IUA0OB» yUupeXKieHre HaOupaert:

20x2=40 6asioB

C yueTom 3HauuMOCTH ToKa3aTesisi: 40x30% = 12 faanoB
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3.2. O0ecnieueHHe B OpPraHU3alli yCI0BHI AOCTYITHOCTH, MO3BO/ISIOIIAX HHBA/TH/IaM
NoJiy4yaTh YCJIyrd HapaBHe C [PyrHMH (3HAaYMMOCTh nokasaress 40%)

Ne | HaumeHoBaHue 00beKTa (20 6a/1/10B 3a KaKioe KOM(OPTHOe yC/I0BHE) Hanunuwue
/1 (ma/ner)
1| mybvpoBaHMe /1/1s1 ”HBAJTU/IOB TI0 CJTYXY M 3DEHHI0 3BYKOBOM M 3DUTE/ILHOMN Ja

vH(opMaIuu;
2| nybnvpoBaHve HaJnMcel, 3HAKOB U MHOM TeKCTOBOM U rpaduueckoi nHbopmaLm

3HaKaMHu, BbITIOJITHEHHbIMU pefbeHO-ToueuHbIM IpudToM Bpaiins; Ja
3| BO3MOXXHOCTb IIpeJj0CTaB/IeHUs] UHBa/IU/aM 110 CIyXy (CIyXy U 3peHHI0) yCIyr

cypZonepeBojurka (TudaocypaonepeBoUMKa); HeT
4| Ha/MuKMe ajbTepPHAaTUBHOW BepCUU O(ULIMA/IBHOTO CaliTa OpraHu3aluu B CeTH

«V/IHTepHeT» 711 MHBA/IW/OB T10 3pPEHHUIO; Ja
5| momotib, 0Ka3biBaeMasi pabOTHUKAMH OpraHK3aliy, MMpOoIIeAIINMI Heo0Xo uMoe

o0yueHue (MHCTPYKTUPOBaHHe) (BO3MOXXHOCTh COTIPOBOXK/I€HHS PAOOTHUKaMH Ja

OpraHu3alyn);
6| Ha/MuMe BO3MOKHOCTH TIPe/|OCTaB/IeHUs YCIYTH B IUCTaHLIMOHHOM peXXUMe UK Ha

AOMY aa

Nroro: 5

3HaueHue MoKasaTe/isl paCCUMThIBaeTCs 1o hopmyJie:
CIyT __ yCIyT ycnyr
T =T % C
TOCT IOCT J0CT , e
TYCHY r
AOCT - xomuecTBO OasIOB 3a 0OecreyeHre YC/IOBHUM JOCTYITHOCTH, TIO3BOJISIOIINX HHBAIKAM
MoJTyuaTh yCJIYTy HapaBHe ¢ Apyrumu (1o 20 6a/IoB 3a KaXK0e YCIOBHE JOCTYITHOCTH);
Cycnyr

AOCT  _ KOJIMUECTBO YCJIOBHM JOCTYITHOCTH, TIO3BOJISFOIIMX MHBAMKAAM TI0/Iy4aTh YCAyTH HapaBHE C

JpyTUMU

ITo nokazarento «ObecneyeHre B OPraHM3al[iy yYCI0BHH JOCTYITHOCTH, MO3BOJIAIOIIAX HHBA/TH/IAM
MoJ/Iy4aTh YC/IyT'M HapaBHe C APYTHMW» YUpeXXaeHre Habupaet:

20x5=100 6a110B
C yuetom 3HaunMoctu rokasatessi: 100x40% = 40 6an1oB

3.3. Jons moyyuaresieil ycyr, y0B/J1eTBOPEHHBIX JOCTYIIHOCTBIO YCIYT AJIA

WHBA/IMJ0B (3HAYUMOCTH noKa3aTess 30%)
OLIEHKI/I, MOoJIyueHHbIe YUpeXXIeHrneM 10 AdHHOMY IMOKa3aTeJ/Ik0, ITI0/Iy4YeHEI ITyTeM IMpOoBeJeHUA
dHKeTUPOBaHHsA roceTuTe el yupexzjeHus, 1 paCCYUTBIBAOTCA 10 (bOpMYJ'IEI

y;[o cT

TOCT __

I —( G | x 100
VHB

» TAe

y/:Lo cT

- UMCJIO TIoJTyvaTesield yCIyr-uHBalIu/0B, YA0BAEeTBOPEHHBIX JOCTYITHOCTBIO YCIYT [/ISI-UHBA/IU/IOB;

YHB _ ypcio OMpOIIEeHHBIX M0/yYaTes el yCayr-uHBaI|/0B.
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Llonsa nonyyartenei ycnyr, yA0BAETBOPEHHbIX AOCTYNHOCTbIO YCAYT
AN UHBaIMJ,0B
(3 32 onpolueHHbIX)

M Y0BNETBOPEHbI IOCTYNMHOCTLIO YCAYT AN UHBANNAO0B - 27

M He YA0BETBOPEHbI AOCTYMHOCTbIO YC/YT A1 UHBAIMAOB - 5

ITo nokasarento «/lo/is1 moryuaresieil ycayr, y/l0B/IeTBOPEeHHbBIX AOCTYIHOCTBIO YCIYT AJIA

HHBAJIUJ0B», yUpeXK/ieHue Habupaer:

27 x100=84 ,4 6a1108
32

C yuetoMm 3HaunmMocTy rokasatens: 84,4x30% = 25,3 6a/n10B

WToro no kputepuio «J{0CTYIHOCTb YCIYT A HHBAIU0B»: 12+40+25,3= 77,3 banioB

4. [loGpoicenamenbHOCMb, 8eHCAUBOCMb paBOMHUKO8 OpzaHuU3ayuu

4.1. /10,1 mo/Tyyaresie ycayr, yAOB/JIeTBOPEHHBIX /J00p0’Ke/1aTe/ TbHOCThHIO,
BEXX/IMBOCTBHIO Pa00THUKOB, 00eCeuHBaOINX NePBUYHbIN KOHTAKT U
uH(OpMHPOBaHHe MOJIydyaTe/isl yC/IyTH NPU HenocpeCTBeHHOM 00palljeHr| B
yupexjeHue KyJbTyphbl (3HAUUMOCTh noka3arens 40%)

OreHKY, NOTyueHHbIe YUpeKJeHreM I10 JaHHOMY I10Ka3aTeslto, ITOJIy4eHb] ITyTeM pOBe/leHNs
aHKeTUPOBAaHUS MIOCeTUTeNIel YUpeXxx/jeH!s], U pacCUMTBIBAOTCS 10 popmyie:

TIePB.KOHT
y p

HHepB.KOHT — A x 100
ya Uyo

, T7Ie

TIepB.KOHT
Y - YMCJIO TI0JyYaTesield yC/IyT, Y/I0B/IeTBOPEHHBIX J00p0Ke1aTelbHOCThIO0, BEKIUBOCThIO

pPabOTHUKOB OpraHu3aruy, 0becreynBaroIyX MepBUYHBINA KOHTAKT M MHPOPMHUPOBAHUE TIOTyJaTesist
yCIIyTH;

001 _ irjee UMCIIO OMPOIIEHHBIX TIOTyYaTesIel YCIyT.
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Llonsa nonyuartenei ycnyr, ya0BAeTBOPEHHbIX A06p0oXKeiaTe/IbHOCTbIO,
BE)XJINBOCTbIO PabOTHMKOB, 06ecneunBaloL X NePBUYHBINA KOHTAKT U
nHpopMUpoBaHMe NnoJlyyaTens ycayru npu HernocpeacTBeHHOM
o6paLlLeHn B yupexkaeHue KyabTypbl

(3 197 onpolueHHbIX)

1%

M y0BAETBOPEHbI OOPOXKENATENbHOCTLIO, BEX/IMBOCTbIO
paboTHUKOB, 06ecnevYnBatoLLLMX MEPBUYHbBIA KOHTAKT U
MHPOpPMMPOBaAHKME NMPU HENOCPEeACTBEHHOM 06 palleHnm B
yypexaeHue KynbTypbl - 196

M He Y10B/IETBOPEHbI A06pOXKENaTENbHOCTbLIO, BEX/IMBOCTHIO
paboTHMKOB, 06ecrneymBaloLMX NEPBUYHbBIN KOHTAKT U
MHPOPMUPOBaHUE NPU HEMOCPEeACTBEHHOM 06paLleHnn B
yupexeHune KyabTypsbl - 1

ITo nokasatemto «/loJisi mosTydaresieil yCIyr, y0B/JIeTBOPEHHBIX J00p0iKeaTe/ IbHOCThIO,

Be)K/IMBOCTHI0 PA0OTHHKOB, 00eCneunBaIUX EPBUYHbBIN KOHTAKT», yUpeX/eHre HabupaeT:
196

—x100=99,56a1108
197

C yueTom 3HaunMocTy nokasatensi: 99,5 x40% = 39,8 6anioB

4.2. [ona mo/ydaTesied YCIyr, YAOB/JIETBOPEHHBIX /00p0XKe/1aTeTbHOCTBIO,
BE&XX/IMBOCTHI) PAa0OTHUMKOB OpraHu3aiu, o00ecreydBaIOLIUX HeMOoCPe/CTBeHHOe
OKa3aHHe yCJyru (3HauMMocTh noka3areisi 40%)

OrieHKH, TIOTyYeHHbIe yUpe)XX/ieHHueM I0 JaHHOMY T10Ka3aTesto, TI0y4YeHbl TyTeM NPoBe/ieHuUs!
aHKeTUPOBAaHUS MOCeTUTeNel yUpeXxx/jeH!sl, U pacCUMTBIBAOTCS 10 popmyie:

y0Ka3.ycnyr

HOKa3.ycnyr _ x 100
A Yoo

, TIe

Kaz.yciayT
Y’ - YHCJIO TI0JTyYaTesielt yCiIyT, YAOBIeTBOPEHHBIX 00p0oKeaTelbHOCThIO, BEXKITMBOCTHIO

pa6OTHI/IKOB OpraHu3aiuu, O6€CH€‘-II/IBaIOH_[I/IX HEIocCpeCTBEHHOE OKa3dHKe YC/IYT'H;

q0611_( 5
- 00111ee YKC/I0 OTIPOIIIEHHBIX MTOJTydaTesiel yeIyr
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Llons nonyyarenein ycnyr, yaoBJ€TBOPEHHbIX A06poXKenaTeIbHOCTLIO,
BE)XXJIMBOCTbIO pabOTHUKOB, 06ecneuynBaloLmnX HeNocpeacTBEHHOE
OKasaHue ycayru
(u3 197 onpoLleHHbIX)

M yO0B/IETBOPEHbI 06POXKENaTENbHOCTBIO, BEXKJIMBOCTLIO
paboTHMKOB, 06ecneyYnBaloLLLMX HENOCPEeACTBEHHOE OKa3aHue
ycnyru - 197

M He YA0BNEeTBOPEHbI A06POXKENaTENIbHOCTLIO, BEX/IMBOCTbIO
paboTHMKOB, 06ecneynBatoLLMX HEMOCPeACTBEHHOE OKa3aHue
ycnyrn -0

ITo mokazarento «/lo/ist mo/TyuaTesieil yc/ayr, y/J0B/JIeTBOPEHHBIX 00p0)Ke1aTe/IbHOCTHIO,
BEK/IMBOCTHI0 PAa0OTHUKOB OpPraHU3alii, 00ecreynBaIIUX HEMOCPeICTBEHHOE OKa3aHUe yC/TyTi»,

yupexeHve Habupaer:

197 x100=100 6an108

197

C yuetom 3HauuMOCTH ToKa3aressi: 100 x40% = 40 6anioB

4.3./loi1  mo/siydyaTesied  yOIyr,  y/JOBJIETBOPEHHBIX  /100p0XKeIaTe/TbHOCTBIO,
BE&X/IUBOCTHI0 PAa0OTHUKOB OpraHu3alid TPH MCIO0/b30BaHUHM JUCTAHI[MOHHBIX
¢dopm B3aumopeiicTBuss (1o TenedoHy, MO IJIEKTPOHHOM TMoOYTEe, C TIOMOIIbIO
3IeKTPOHHBIX CEPBHCOB (MOJaué JIeKTPOHHOT0 OOpaleHusi/>Ka100/mpe/10)KeHn,
3aMyUCy Ha MoJIy4YeHHe yCJIyrH, NojiyueHue KOHCY/IbTAallliy 0 0Ka3bIBaeMbIM yC/Iyram
U np.)) (3HauuMocTh nokKasarens 20%)

OreHKY, NoTyueHHbIe YUpeXKJeHreM I10 JaHHOMY I0Ka3aTeslto, IT0JIy4eHbl TyTeM MpOBeieHs
aHKeTUPOBAaHUs MIOCeTUTeNIel yupexx/jeH!sl, U paCCUMTBIBAIOTCS 10 popmyrie:

BEXX/I. AUCT
y pals!

HBE)KI].,E[[/ICT _ %100
YA qo6m

, T7e

BEXUL JUCT
Y - YMCJIO TIoyYaTesieid yCayT, y/10B/IeTBOPEHHBIX 100poyKeiaTe/TbHOCThIO, BEXKTUBOCTHIO

pabOTHUKOB OpraHU3alvy TIPY UCII0/Ib30BaHUU AUCTAaHIIMOHHBIX (hOPM B3aUMOZEHCTBUS;

qo6m -
- o0111ee YKC/I0 OTIPOIIEHHBIX MTOJTyuaTesiel yCiIyT.
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[lons nonyyarenein ycnyr, yaoBJETBOPEHHbIX A06poXKenaTteIbHOCTbIO,
BE>K/IMBOCTbIO paBOTHMKOB OpraHu3aL,um Npu UCnoib3oBaHUU
ANCTaHLMOHHBbIX $OopM B3anMoaeincTemus

(n3 104 onpolleHHbIX) 1%

B y[0BAeTBOPEHbI OOPOXKENaTeNbHOCTLHO, BEXINBOCTbIO
paboTHUKOB OpraHmM3aLMm Npu UCNOJ1Ib30BaHUM ANUCTAHLMOHHbIX
$opm B3anmogenctemns - 103

M He Y40BAETBOPEHbI AOOPOXKENATENBHOCTLIO, BEXX/IMBOCTbIO
pPaboTHUKOB opraHmMsaLMm Npu UCNoJIb30BaHUM AUCTAHLMOHHbIX
dopM B3anmoaencTems - 1

[lo mokasatemo «/[losiA mosydaTesell YCIyr, Y/AOBJIETBOPEHHBIX [00p0’Ke/aTe/IbHOCTHIO,
BeK/IMBOCTBI) PAa0OTHUKOB OpraHU3alid MPH HCHO0/Ib30BAaHWU  /JUCTAHIUOHHBIX  (opm
B3aMMOJIEHCTBHA», YUPEX/eH1e Habupaer:

ﬁx 100=996a1108
104

C yyeToM 3HauUMMOCTH roka3aressi: 99x20% = 19,8 6anioB

HWToro 1o kputepuio «/{00po)keiaTe/IbHOCTh, BeXK/THBOCTh PA0OTHHKOB OpraHn3aln»:

39,8 + 40 + 19,8= 99,6 6annoB

5. Y0oenemeopeHHOCMb yC/108USAMU OKA3AHUS yC/y?2
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5.1. [lonsa mnosiyuarTesiel YyC/Iyr, KOTOpble TOTOBbI PeKOMEH/0BAaTh OpraHU3aLUuI0
POACTBEHHHMKAM H 3HAKOMBIM (MOI/IM OBl ee peKOMeHAOBaTh, ecId Obl ObLIa

BO3MO>XHOCTH BbIOOpa OpraHu3anuu)(3HauuMocThb noka3zareasa 30%)
OI.[EHKI/I, MOJIiy4e€HHbI€ YUpPEeXXAE€HHWEM M0 JaHHOMY IT0KA3dTeJ/Ik0, IMOJ/Iy4Y€HbI ITyTEM IMMPOBEAEHWSA
aHKeTUPOBAaHUs MOCeTUTeNIel YUpeXxX/jeHHsl, U paCCUMTBIBAOTCS 10 (popmyie:

I yp eKOM

veon=| g | ¥ 100

6
oo , T7e

Y .
PEKOM_ ypicj10 mosTyuaTesieit yciyr, KOTOpbie TOTOBbI PEKOMEH/J0BATh OPraHU3al[1i0 POJCTBeHHHUKAM U

3HAKOMBIM (MOT/T1 ObI ee PeKOMEeH/I0BaThb, eC/Ti Obl OblIa BO3MOXXHOCTh BEIOOpA OpraHU3alivn);

LI0611_( 5
- 00111ee YKC/I0 OTIPOIIIEHHBIX MOTyYaTesiel yeayr

[lonsa nonyyarteneit ycnyr, Kotopble rotoBbl pEKOMeHA,0BaTh
OpraHu3aLmio poAcTBeHHUKAM U 3HAaKOMbIM
(3 197 onpollueHHbIX)

M roToBbl PEKOMEHA0BATbL OpPraHU3auMio PpoACTBEHHUKAM
M 3HAaKOMbIM - 197

M HE rOTOBblI pEKOMEH40BAaTb OPraHM3auuio
pPOoACTBEHHUKAM N 3HAKOMbLIM - 0

100%

ITo nokasarento «/lo/isi moyryuaresieil ycjayr, KOTOpbie FOTOBbI peKOMeH/10BaTh OPraHu3aljuio

PO/JCTBEHHHKAM M 3HAKOMBIM», yupex/eHre Habupaer:

197 x100=100 6an108
197

C yuetom 3HauumocTH rokaszatesisi: 100 x30% = 30 6anioB

5.2. loss moJiyyaresiedl yCIyr, YAOB/JIE€TBOPEHHbIX OPraHU3aliMiOHHbIMHU YCJI0BUAMM

npeAoCTaB/ieHHs YCIyr (3HaUuMMoCTh noka3aresisi 20%)
OL[EHKI/I, MOJIy4e€HHbI€ YUpPEeXXAE€HHWEM M0 JaHHOMY IT10KA3dTeJ/Ik0, MOJ/Iy4Y€HbI ITyTEM IMMPOBEAEHWS
aHKeTHPOBaHUsI TIOCeTHUTeNel yupeXXjeHusl, U omnpejensieTcs 1o Gopmy.ie:

pr.ycn
1-[opr.ycn _ yo

w =l g x100

006111
, Tae

yopr.ycn

1IpeJj0CTaB/IeHUs YCIIYT;

- YHuCJio HOJIyI—IElTEJ'IEi/JI yaiyr, ya0B/J1€TBOPEHHBIX OPraHU3dllIMOHHBIMU YC/IOBUAMUA

LI0611_( 5
- 0011]ee YKC/I0 OTPOIIIEHHBIX TT0/TyUaTeield yciyr
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Llong nonyuyarenei ycnyr, ya0BAeTBOPEHHbIX OpraHM3aLuOHHbIMU
YCJIOBUSIMU NpeAoCTaBNeHUSA YCAYr
(u3 197 onpolueHHbIX)

2%

M YZ0BJIETBOPEHbI OPraHM3aLMOHHbIMU YC0BUAMMU
npenocraBaeHns ycayr - 193

M He Y10B/IETBOPEHbI OPraHMN3aLMOHHbIMU YCI0BUAMMU
npefocTaB/ieHus ycayr - 4

ITo mokazaremnto «HOJIH HOJIy‘laTEJIEi/'I yCQiayr, yaA0B/1€ETBOPEHHBIX OPIrdHU3AIJMOHHBIMHU YC/IOBUAMHA

Mpe0CTaB/JIeHHA YCIYI», YUpPeXIeHre Habrpaer:

193
v |
197 00=98 6an108

C yyeroMm 3HauMMOCTH roka3aressi: 98 x20% = 19,6 6annoB

5.3. lonsa moyryuaresieil yc/yr, yJ0BJ1eTBOPEHHBIX B [Ie/IOM YC/IOBUSIMHM OKa3aHHUS

yC/IYyT B yupex/jeHuM (3HauuMocTh noka3aresisi 50%)
OL[eHKI/I, IMOoJIyueHHbIE YUpeXJeHreM 10 AdHHOMY IMOKAa3aTeJ/Ik0, IT0/Iy4YeHEI IyTeM IMpOoBeJeHNA
dHKeTUPOBaHHsA IOCeTUTe IeH yupexzjeHus, 1 paCCYUTBIBAOTCA 110 d)OpMYJ'IEI

y
m,=| °* | x100
qum rue

YA - unc/o rosyyaTesieit ycyr, yj0B/I€TBOPEHHBIX B LI€JIOM YCJIOBUSIMU OKa3aHUsl YC/IyT B OPraHU3aLiiu
coLuanbHOU cdephl;

qoﬁm %
- 06]].[66 UKMCJIO OMPOLIEHHBIX MMoJiyuaTeyien yCiiyr

Jlons nonyyartenen ycayr, ya0BAeTBOPEHHbIX B LLeJIOM YCJ0BUAMMU
OKa3aHUA YCAYT B YYPEXKAEHUMU
(u3 197 onpolueHHbIX)

M y40B/IETBOPEHDI B LLEJIOM YCIOBMSIMWN OKa3aHUS YCAYT B
yypexgeHmn 195

B He y4OBAETBOPEHbI B LLESIOM YC/I0BMSIMU OKa3aHUA YCAYT B
yypexaeHmum 2

99%

ITo nokasarento «/l0/is1 moryuaresieil yc/ayr, y/l0B/IeTBOPEHHbIX OPraHU3aljiOHHbIMH yC/I0BUSIMH
Mpe0CTaB/IeHNs YCJIyT», yupex/ieHre Habupaer:
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195 100=99 6an106
197

C yyeToM 3HaUMMOCTH ToKa3aresst: 99 x50% =49,5 6anioB

KToro 110 KpUTepuio «Y JOBJ1€TBOPEHHOCTD YCIOBHAMHM OKa3aHHs yC/Iyr»:

30 + 19,6 + 49,5 = 99,1 Ga/10B

AHKeTHpOBaHHE BBISIBUIO [JOCTAaTOYHO BBICOKWHM YPOBEHb Y/IOBJIETBOPEHHOCTH TOTpebuTeei
YC/IyT YPOBHEM OKa3aHHsI YCIIYT.

KpOMe TOro, no/ib30BaTe/ M YCIyr 0TMeTH/IH He00X0MMOCTh:
- aH/yca B Kinybe «["OpHSIK»,

- Kpecesn B JIoM KyJIbTYDBI,

- yBe/IMueHus 1Io1azu B Kiiybe MasikoBCKOro,

- peMOHTa B K1yOe uM. JIeHWHa,

- yBeJIMUeHHs1 CAaHUTapHBIX KOMHAT B KiTybe um.JleHuHa,

- HaBeC HaJl BXO/[HOM TPYTINON B KiyOe uM. JIeHuHa,

- yJlyullleHus 30HbI OT/bIXa U O’KUZAHUSA

- yJyullieHre MaTepraabHO-TeXHIUUEeCKOU 0asbl.

HToroBas oueHKa, Mo/iyueHHasi yupex/jeHueM:

82,7+97,2+77,3+99,64+99,1

3 =91,2 6an108
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